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Editor´s lEttEr

You are holding in your hands the new issue of Swiss 
Health Magazine. While scholars are busy arguing over 
what exactly is threatening our planet – global warming 
or a new Ice Age – the slopes of the Swiss mountains are 
being coated with fluffy, powdery snow. Like an eraser it 
wipes away our day-to-day life, all of our problems and our 
stress, our mistakes and our personal issues. In its place, a 
wonderful new feeling bursts forth. Only good things are 
in our present, while all of the bad, along with the melting 
water, quickly soaks into the soil and into the past... the 
twinkling snow beneath your feet has a therapeutic effect 
and is the perfect antidepressant.

Still, although feeling psychologically at peace has 
a beneficial effect on the body as a whole, it does not 
guarantee full protection from illness. This means that 
information on the availability of treatment options in 
Switzerland will continue to be relevant alongside all of the 
choices travelers have for relaxation, including amazing 
mountain scenery and mirrored lakes that never freeze 
thanks to the mild climate, as well as some of the best ski 
resorts in the world.

Here, visitors can find experts in any field, including 
specialists who know how to help vacationers find a new 
lease on life whenever they have time off work. In this issue, 
Irene Denzler and Antonia Scheidegger, the founders of 
the Swiss Natural Detox Project, speak about the newest 
detox programs, while Dr. Brigitte Bollinger addresses the 
matter of how to bring damaged hair back to life, which 
is important for residents of today’s metropolitan cities. 

Dr. Thomas Meyer, the Head of the Interdisciplinary 
Center for Venous Disorders at the University Hospital 

of Zurich, discusses how to treat thrombosis and varicose 
veins. The most private of all male problems are touched 
on by Professor Alexander Bakhmann, one of the leading 
clinicists of Switzerland in virology and urology. During 
the interview, he shares his knowledge and experience 
with us.

Viola Heinzelmann, Professor of the University 
Hospital of Basel, acquaints us with the results of new 
studies and modern methods of treatment for women’s 
oncological diseases. Professor Martin Moily, the Head 
of the Surgery Department of the University Children’s 
Hospital in Zurich, speaks about his new laboratory, 
Skin Engineering, and the foundation of a unique 
children’s center that specializes in curing all types of 
skin disorders, including those which until very recently 
were not treatable.

We have also touched on the art of creating new dishes, 
style in high dining, and what is considered «healthy 
food», with Andreas Caminada, a famous Swiss chef 
and a holder of three Michelin Stars. Finally, the cover 
personality for this issue is Daniela Ryf, a triathlon star. 
In an exclusive interview, the reigning world champion 
from 2015–2016 shares everything she does to relax and get 
energized. In addition, just as in the previous issues, you 
can also find exclusive information on healthy vacation 
options in the best spas and wellness hotels in Switzerland.

MARIA-ANNA LÄMMLI,
Publisher and Editor-in-Chief
of Swiss Health magazine.
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ThE FacE 
oF swiss MEDicinE

Modern medicine is one of the most science-
intensive sectors. Every year, billions of euros 

are invested in research centers and laboratories 
around the world, and Switzerland leads this 

trend. We spoke with Beat Villiger, Doctor 
of Medicine and President of the Swiss Society 

for Sports Medicine, about the advances 
in medical technologies and the transformation 

of treatment methods.
TEXT Maria-Anna Lämmli 

Beat Villiger
MD is a specialist in the field of rehabilitation and 

sports medicine, physical therapy, pulmonary disease, 
and internal medicine. Born on January 27, 1944, he is 
married with two children and is fond of winemaking. 

For many years he held management positions 
with leading medical institutions and professional 

organizations in Switzerland. In particular, from 1983 
to 2000 he was Director and Chief Physician at the 

Thurgauer Schaffhauser Höhenklinik (TSH) in Davos, 
and in the 2000s he headed the Medical Center at 
Grand Resort Bad Ragaz. He was Executive Director 
of Schweizer Paraplegiker–Zentrum (SPZ) in Nottwil, 

President of the Swiss Health AG, and President of the 
Swiss Society for Sports Medicine (SGSM). Dr. Villiger 
is a sports doctor with a worldwide reputation: for 16 
years he worked with the Olympic team in Switzerland 

(he was the chief physician of the national team at 
the Olympics in Salt Lake City, Athens, Turin, and 

Beijing). For 24 years he headed the medical service 
of the Davos hockey club, and for 18 years worked as 
chief physician to the Swiss Ski Racing Federation. 
Since 1998 he has been a member of the Medical 

Commission of the International Ice Hockey Federation 
(IIHF). Dr. Villiger is the author of more than fifty 

research papers and several hundred articles in the 
fields of pulmonology, sports medicine, cardiology, and 

immunology.

octor Villiger, we live in an age when 
modern technology is present in all 
aspects of life. The world is changing 
rapidly. Are these processes even more 

noticeable in medicine? 
– Today a fully equipped Swiss clinic is more like a 

mission control centre for a spacecraft from a science-
fiction film. Several key developments have altered 
our understanding of modern medicine in a global 
sense. The first is the active introduction of digital 
technology, including data storage and transfer. The 
second is the development of minimally invasive 
treatment techniques. The third is the personalization 
of diagnoses. The fourth is the minimization of side 

D
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ExpErt opinion

effects, and the re-classification of previously deadly 
diseases as chronic diseases.

– Not a single surgical operation is carried 
out without a computer. The surgeon’s main 
instrument now is not a scalpel, but a laptop… 

– Yes. In fact, the machine controls the process 
and helps in any operation. This allows us not only to 
minimize blood loss, but also to reduce the invaded 
area to a literally microscopic size. If earlier, for any 
surgery in the abdominal cavity, we had to make 
huge incisions, now we can get to the site of the 
disease through small punctures or even through 
blood vessels. Now such surgery can also be carried 
out on very elderly patients. A couple of decades 
ago we could not even dream of this. Let me give 
you an example from orthopedics. The joint is no 
longer completely replaced – we replace only the 
damaged part. Digital technology has made surgery 
minimally invasive. In many cases, it allows patients 
to avoid huge scars and recovery periods lasting for 
several months. 

– Physicians and scientists agree that it is 
important to diagnose a disease at an earlier stage. 
It is much harder to deal with its consequences. Can 
a personalized diagnosis be called an important 
step in this direction?

– Of course; it is an absolutely different approach 
to a patient and his problems. Previously, all analysis 
was the same, and now medicine has introduced an 
individual approach. Each body is unique, and its 
reactions to certain drugs and procedures may differ 
significantly. For example, with the help of genetic 
tests today we can determine how a patient will 
respond to a drug, and can administer the correct 
dosage. In addition, I have to mention the level of 
modern equipment. New technologies allow us to 
carry out laboratory tests online. For example, MRIs 
in Switzerland are already being done on tenth-
generation machines.

– What else helps to minimize side effects from 
treatment?

– A good example is the modern approach to 
cancer treatment. Progress in this area has been 
enormous. For example, scientists have found that 
a number of tumor cells have specific openings. 
Previously, toxic drugs affected the entire cell, which 
had a detrimental effect on the whole body. Today, 
drugs are delivered directly to these openings. This 
kind of therapy is focused and direct. It can even 
be administered to outpatients. Of course, there 
are types of cancers that are practically resistant to 
treatment. A similar situation happens in advanced 

cancer stages, when the metastases have already 
spread throughout the body. In Switzerland, many 
researchers are working on how to manage diseases 
and turn them from lethal into chronic diseases, 
as has happened with high blood pressure. In this 
case, the patient will be able to take medication 
throughout his life to prevent the cancer from 
progressing. 

– To remain physically active and live to an old 
age without serious diseases is possible through a 
combination of many factors. Of course, advances 
in modern medicine help us. But we ourselves can 
prevent diseases if we choose the right lifestyle...

– That is completely true! I have recently become 
acquainted with an interesting study. The purpose 
was to study genetic predispositions to a number 
of diseases and their prevention. So, if your close 
relatives have ever suffered an early heart attack 
or stroke, you are at risk. But 
you only need good nutrition 
and physical activity to 
reduce the risk by almost 
50%. Vegetables, fruits, fish, 
nuts, olive oil, and a bit of red 
wine must be present in your 
diet. And we are not talking 
about the complete rejection 
of «bad» foods. If two-thirds 
of your diet is balanced, 
the remaining part can be 
assigned to pleasure and 
gastronomic extravagance. 
The same goes for physical activity. Twenty to thirty 
minutes per day – that’s a minimum. The World 
Health Organization has been saying for a while that 
longevity and health are based on lifestyle, more so 
than on medicine.

– So, it looks like high-tech medical care is 
insufficient, and responsibility for our health lies 
primarily with us?

– If I install a new heart valve in a patient, give him 
new joints or even a new brain, and the man himself 
continues to destroy his body, we will not achieve 
positive results. It is important to deal with both 
sides of the problem – both medicine and lifestyle. 
But is it worth it? The results are not arithmetical 
but exponential. 

– What do you personally do to maintain your 
health? Do you like fitness? 

– I am already 73. There was a time when I engaged 
in sports. But today I enjoy life, take advantage of all 
the opportunities I get, and never feel down! 

MRIs in 
Switzerland 
are already 

being done on 
tenth-generation 

machines

P
h

O
t

O
 N

a
ta

l
ia

 s
a

M
s

O
N

O
V

a



4 s w i s s h e a lt h

1 Editor’s letter

2 Expert opinion. Doctor of Medicine Beat Villiger. 
THE FACE OF SWISS MEDICINE

6 Cover story. Daniela Ryf. 

14 SWISS DOCTORS

16 Urology. Professor Alexander Bachmann, Alta Uro clinic. 
THE BOUNDARIES OF SENSITIVE ISSUES

22 Gynecology. Professor Viola Heinzelmann, University 
Hospital Basel. A BLOW BENEATH THE BELT

28 Gastroenterology. Doctor Sophie Buyse, Buyse Med. 
THE PATH TO HEALTH IS THROUGH YOUR 
STOMACH

32 Phlebology. Doctor Thomas Meier, University Hospital 
Zurich. THE TRUTH IS IN THE LEGS

36 Cosmetology. Doctor Brigitte Bollinger, Grand Resort 
Bad Ragaz. CONNECTION WITH THE WORLD

contEnts

A WINNER’S SMILE



 s w i s s h e a lt h   5 

40 Stomatology. Doctor Michael Meier, Swissparc clinic. 
GET TO THE ROOT

44 Pediatrics. Professor Martin Meuli, University 
Children’s Hospital Zurich. LABORATORY-GROWN 
SKIN FOR PATIENTS

48 Aesthetic medicine. Doctor  Franck Floch, 
Laclinic Montreux. THE HOLISTIC APPROACH 
TO BEAUTY

52 SWISS HEALTHY LIFE

54 Purification through Nature. 
Swiss Natural Detox

62 Through the snowy Alps. Swiss Travel System

66 Pure flavor. Andreas Caminada

72 Ice and Flame. Giardino Group

74 Closer to the Sky. Swiss International Air Lines

76 Grand Resort Bad Ragaz

contEnts



6 s w i s s h e a lt h



 s w i s s h e a lt h   7 

Daniela Ryf is a paradox... A pretty woman with an enchanting and ingenuous smile, 
a world champion in the triathlon, a fan of strict diets for athletes, and someone 
whose dream is to develop food products. The triathlon is not just work for her, 

but also a form of rest. Strange? Well, such things can happen 
when you are doing what you love. 

TEXT Maria-Anna Lämmli 

cover story |  daniEla ryf

ow did you get in the triathlon? Often, people get 
into it from other sports.

– I started to swim when I was 9, and joined an 
athletic club at the age of 10. When I was 14 years old 

I went to a triathlon camp and met my long-term coach, who 
asked me to join the Wildcats triathlon team in Basel. From then 
on I trained every day, during the week at home, next to school, 
and on the weekend in Basel with the team.

– Are your parents also athletes? Who pushed you into the 
sport?

– My mum used to do marathons and my dad used to be a 
mountain climber. My mum took me on runs when I was a kid 
and then opened me up to the possibility of joining the swimming 
and athletic clubs. After that, I started to like the sports and wanted 
to do them of my own accord.

– An Ironman victory is the highest achievement in triathlon. 
For you personally, what does it mean to win in this competition?

– Yes. For me, winning the Ironman world championship was 
a huge goal, and to achieve that was very special. It is the biggest P
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race in triathlon and comes with huge challenges. When you have 
to perform at your best on one day each year, it makes it even 
more satisfying when you actually better your own personal best 
on that one day.

– All three disciplines included in the triathlon – running, 
cycling and swimming – are mass-appeal sports in Switzerland 
nowadays. Did you feel much competition in the country or was 
it not very difficult for you to be the first?

– Yes, we have many good athletes in Switzerland and as a 
junior I had lots of competition. This is very important, because 
once you think you’re better than all the others you start to get 
lazy. As a young athlete I also competed and trained with older 
athletes, which always made me compare myself with better 
athletes than myself, and this was also the reason why I always 
wanted to improve. I was lucky to be in a great triathlon team 
when growing up. We were training very hard, but we also had 
lots of fun. When I arrived there at 14, I trained with some athletes 
who were 18. And I went out with them too, so I was taking full 
advantage of the situation!

– The cost of success is always a sacrifice. Did you have to 
sacrifice something for the sake of sporting achievements?

– I never felt like I had to sacrifice anything, because I did what 
I loved and I had great people around me who did the same. Many 
of them became my friends and thus it felt normal to train 3 times 
a day. Of course, there are things you can’t do when you want to 
be a good athlete. But I did things like going out, staying out late, 

cover  story |  daniEla ryf
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I have no intention of breaking my body 
and not being able to walk any more at the age of 50

Ironman
I always thought an 
ironman contender had 
to be crazy and willing 
to destroy his body. But 
you have to perform 
at your best on one day 
each year. It makes it 
even more satisfying 
when you actually 
better your own 
personal best on that 
one day.

aCCLaIm
Sportswoman of the year! It was 

a majority decision of the Swiss in 2015.



 s w i s s h e a lt h   9 



10 s w i s s h e a lt h



 s w i s s h e a lt h   11 

not watching what I was eating when I had a break. But after 3 or 
4 weeks of a break, I always realized that being fit is better than a 
lifestyle in which you do whatever you want. So my athletic lifestyle 
slowly became my daily lifestyle, and I enjoy every day of it.

– What qualities are essential for triathlon athletes? How 
did you develop them?

– I believe the drive to improve and a willingness to work hard 
are two of them. Anyone can become a triathlete. It’s a sport where 
hard work always pays off and everyone can improve themselves. 
If you like to challenge yourself, a triathlon is a good way to do it. 
And it helps to get fit, as the 3 sport are a great balance for the body.

– Running, swimming and cycling – is it just a job or 
something else for you?

– It is my passion, my daily habit and my means of getting fitter 
every day. I am very grateful I could turn my passion into a job. 
But I don’t see it as a job: I don’t have to do it if I don’t want to. I will 
keep doing it as long I enjoy it, and then look for a new challenge.

– How is the professional sports system in Switzerland? 
Does the life of a teen sportsman strongly differ from his or 
her friends’ lives?

– In Switzerland, sport is still not seen as a profession by many 
people. So when you are young, it is all about finishing school 

and then studying or getting a real job. When I was 21 I turned 
professional after finishing my degree. When people asked me 
what I do for a living and I said: «Triathlon”, they would ask: «And 
what else do you do?» It is hard to combine sport and school when 
young, but I am happy I finished school and didn’t see sport as my 
number 1 priority when I was 16. It kept me balanced and gave me 
a normal life when growing up and going to school. Also, it taught 
me to be efficient, as I used to train before school, at lunchtime 
and in the evening after school.

– Some people believe that professional sport is far from 
being a healthy lifestyle due to its excessive loads. Do you share 
this opinion?

– No I don’t. Of course we ask a lot from our body and I always 
thought an ironman contender had to be crazy and willing to 
destroy his body. The difference between a hobby athlete and 
a professional is that we augment our rest and recovery with 
massages and quick naps during the day. This helps the body 
to balance the hard work. Triathlon training gives the body a 
hard load to bear, but I also take care of my body with serious 
recovery. I have not been injured for many years because of this. 
I have no intention of breaking my body and not being able to 
walk any more at the age of 50. So I think it is a fine line to walk, 
to challenge the body but not to break it. With a broken body, 
you cannot perform well.

– You have twice been declared the best athlete of the year in 
Switzerland. What did you feel when you received the award?

– It was once. This year I have been nominated again. We will 
find out this Sunday if I’m going to win. It was a huge honour to 
win it one time in my life. For me it was an amazing feeling, as the 
public and the media and the other athletes voted for me and it 
showed me that my hard work and its results were recognized in 
Switzerland. For a sport like triathlon, which is still a small sport 
in Switzerland, it was a huge honour.

– What can common people borrow from your lifestyle for 
their own health care: treatment, food, etc.?

– Our body is a machine, one that is used regularly. It is amazing 
what our body can achieve, when we prepare it.

– You travel a lot around the world. Are you able to get 
acquainted with new cultures and to enjoy your journeys, or 
do you just see the world from the window of a bus or plane?

– I am lucky that our sport takes place in nature, and therefore 
I see quite a lot when travelling. I don’t really do sightseeing if 
I am at a place for training or racing, but I like to explore when 
cycling or running. You see things you wouldn’t see as a tourist, 
as in some training sessions you end up on roads where tourist 
don’t go. When I had a team week in Bahrain we got to meet some 

locals who took us on rides through the desert. I appreciate these 
moments, as you find out so much more about places when you 
actually do things with the locals.

– What are your favorite places in Switzerland? How much 
time do you spend in nature? What country would you like to 
visit more often, after Switzerland of course?

– My favorite place is my home town of Feldbrunnen. It’s 
the neighborhood I was born in and all my friends and family 
live there. To me, it’s my ‘nest’, and it’s where I feel comfortable. 
I know all the trails and roads there. I like to run in the forest 
and along the river, and I have both there. As a city, I really 
like Bern. It’s a quiet town with a positive vibe. And St. Moritz 
is great for training in summer and winter if you like nature, 
mountains and lakes. Outside of Switzerland I like Vienna 
and Rome for a weekend trip and some time off. They offer all 
that you need.

– You are a student at Bern University. What do you study? 
What are your plans after finishing your sports career?

– I studied Food Science and Management. I have finished all 
my modules and just have to do my bachelor thesis now. After 
my sports carreer I would like to do something in the product 
management of a food company if I don’t start something myself. 
I would like to combine my knowledge of sport and health in 
product development.

cover story |  daniEla ryf
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Nescens better-aging programs, sports activities, light and delicious cuisine: the Nescens Spa brings you  
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Maintaining youthfulness: a science, a way of life

– How do you like to spend your free time? Do you have time 
for a personal life?

– As I do so many active things with my job, I like to be calm 
and lazy in my free time. Having a nice dinner and a glass of wine 
with friends or going for coffee is on my list of favorites. Otherwise I 
like to be in nature, going out on a lake or in the mountains. To 
me, this is very satisfying and relaxing. The fresh air on a mountain 
top gives me an energy boost.

– Do you have any hobbies?
– I like skiing and cross country skiing. In winter I normally take 

a few days off and have an active holiday with friends. Otherwise, 
I prefer the spa or going to movies, where I don’t need to exercise, 
as I train for between 3 and 7 hours each day. Also, I like baking a 
lot. So Christmas time is always a good time for that.

– Do you listen to music while exercising? For example, while 
jogging? What kind of music do you like?

– Yes, I listen to music when running and riding. For me, music 
gives me energy and I can forget everything. When I train hard 
I get into a flow and I don’t feel the pain any more, and forget 
about time. This feeling I like the most, as it gives you so much 
adrenaline. To me, a good session on the treadmill is like a good 
dancing party. You set endorphins free.

– What are your plans for 2017?
– My goal is to win Kona again and try to see how fast I can 

go over the long distance. The world record also fascinates me.
– You are called ‘angry bird’. Why? Are you a fan of this game?
– My coach started to call me ‘angry bird’, as I have this serious 

face when I train hard or when I am focused. I reminded him 
of the birds in the game. After a while, the training group all 
started to call me ‘angry bird’ or now just ‘bird’, depending on 
my mood: maybe I’m an angry, flying or happy bird! I eat a lot 

of seeds, like sunflower seeds and pumpkin seeds, so when they 
saw that the name stuck even more!

– Do you have a role model in your life? Do you have idols 
in sport and in life?

– Yes I do. I have lots of role models. I believe you can learn from 
many people from your surroundings and pick certain character 
and behavioural patterns which you find admirable. I don’t have 
one specific role model. It can be the patience of a friend, which is 
admirable, the kindness of another friend and the determination 
of someone else.

– You have an amazingly open and beautiful smile. Looking 
at you, a person wants to smile too. Who or what inspires you in 
life? What is the inspiration for your good mood and positive 
attitude to life?

– I don’t smile 24 hours a day, but I have to say I am very 
happy with my life. I have created a life I don’t need vacations 
from, and I enjoy each day. When I am on vacation I want my 
daily life back, as I enjoy this lifestyle the most. My hard work 
has not always been rewarded as much it is now, but I always 
believed that all you do will one day be rewarded. My hobby 
became my job, without me even wanting it to be my job. It 
just happened, because I  focused on doing the best I  could 
each day and because I enjoyed what I did. I am grateful for 
that. I was lucky at certain points, and when a new door with 
a new opportunity opened, I took it and I was not afraid to see 
what would happen.

– What would you like to wish to Swiss Health readers 
around the world?

– I wish everyone to be able to do what they enjoy. Fitness is a 
priceless luxury, which shoud be pursued endlessly. I wish them 
the passion to follow up on any activity which they enjoy.

HaPPY BIrD
They call me ‘angry 
bird’, ‘happy bird’, or 
just ‘bird’, depending 
on my mood. I was 
called this by my coach, 
and the team has picked 
up this nickname.
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Representatives of the stronger sex admit to their weaknesses reluctantly, 
especially when it comes to their manhood and sexual health. They tolerate 
discomfort and pain because they fear long-term treatment and discomfort. 

Professor Alexander Bachmann is the Chairman of the Lower Urinary Tract 
section of the European Society of UroTechnology (ESUT) of the European 

Association of Urology (EAU). TEXT Vita Mach

ThE BounDaRiEs
oF sEnsiTivE issuEs
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esides this, he is one of the leading 
urologists in Switzerland and 
specializes in minimally invasive 
surgical techniques and men’s 

health issues. His company – alta-uro AG, 
Basel – is «armed» with a powerful and 
precise minimally-invasive laser, which 
allows them to solve delicate problems 
quickly and efficiently. 

Usually, after minimally invasive surgery, 
patients can return to their normal life 
within 2 or 3 days. The Greenlight laser in 
action in the operating theater is fascinating 
to watch, and looks like a blockbuster 
movie, with glowing green laser rays and 
uniformed surgeons. The outcome is 
usually highly satisfying for patients. 

– Professor Bachmann, at what age 
should a man start seeing a doctor 
regularly?

– Urologists advise us to get a check-up at least once a year 
after you turn 40 or 50 years old. I would recommend an annual 
check-up until you turn 70, and thereafter, have one once every 1.5 
years. In our clinic you can undergo a complete check-up of male 
health issues with absolute discretion. Each and every indicator is 
checked during the check-up, even genetic ones if requested. These 
additional diagnostic tools help to identify potential risks to the 
patient in the future. For example, if requested, the concept of so 
called «long-life levity» might include certain blood tests, which 
are done on a regular basis, e.g. every three months, includes fitness 
programs and a weight and mental stabilization program, which 
will finally end with recommendations for lifestyle changes to keep 
you healthy in the future.

– What are the symptoms of voiding disorders, which finally 
drive you to see a urologist? 

– One of the first signs of a serious problem are hesitancy, nocturia 
(a weak voiding stream which can potentially lead to urinary 
retention) and frequent visits to the bathroom. For example, two 

times per night is normal, but three times 
is only marginally acceptable. If this occurs 
every two hours, in 99 percent of cases that 
means there is a problem. One should also 
pay attention to the weakness of the urine 
stream, the feeling of incomplete emptying 
of the bladder, infections and blood in the 
urine. All these are signs of urinary tract 
diseases associated with prostate growth 
or, simply, an inflammation of the prostate. 

– Is it possible to identify the main 
causes of prostatitis?

– Acute inflammation of the prostate tissue usually occurs as a 
result of bacterial infection. Infection usually occurs as a result of 
obstruction of the prostate. Age is another risk factor. A man’s body 
has different concentrations of male and female sex hormones, 
testosterone and estrogen. Starting at the age of 30, testosterone 
levels fall gradually and the relative growth of estrogen in elderly 
men appears to be the cause of such problems. Many treatment 
options are available for chronic prostatitis. Often, a multimodal 
long-lasting treatment, including pharmacological treatment or 
minimally-invasive surgical techniques, is available. We offer 
our patients the entire spectrum of safe and efficient treatment 
options, but recommend only those offering the optimal effect for 
the individual patient.

– Are any preliminary examinations necessary, or can one 
just have a check-up at your clinic?

– If you have any results from previous examinations, you can 
certainly take them with you, but an outpatient consultation is 
usually enough before surgery. It is necessary to check the urine 

swiss doctors |  alta Uro
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stream and post-void residual volume, and perform an ultrasound 
check of the kidneys and an ultrasound of the prostate to check its 
size. Additionally, a blood test for PSA (prostate specific antigen), 
and a prostate-specific marker for inflammation, lower urinary 
tract symptoms or even prostate cancer will be done. And if there 
are no discrepancies with the patient’s complaints, we decide on 
which treatment to offer. Our expertise encompasses the entire 
spectrum of safe, minimally-invasive treatment options for benign 
and malignant prostate diseases.

– What is the principle of Greenlight laser prostate surgery 
in BPH and how difficult is it?

– With the standard TURP procedure, the obstructed tissue is 
removed by cutting. With the safe XPS Greenlight laser procedure, 
the prostatic tissue is vaporized, usually with 
less blood loss than TURP. With one of the 
most experienced surgeons worldwide, this 
modern endoscopic technique can safely be 
used on elderly patients, patients with large 
prostates, patients with major comorbidities 
or patients with ongoing blood thinners. 
These men usually can’t be operated on 
using standard techniques. However, the 
individual’s preferred techniques will always 
be discussed with the patient prior to surgery.

– What is the most significant risk 
group? 

– Older patients tend to suffer from cardiovascular diseases. 
For example, if they have a cardiac stent, they cannot stop taking 
drugs like Plavix for 12 months. Treatment of these patients should 
usually only be performed by experienced surgeons. As one of 
the first Greenlight laser users worldwide since 2002, and having 
experience of thousands of Greenlight laser prostatectomies, we 
can treat these men safely at our clinic. 

– Is the surgery performed under general or local anesthesia?
– It depends. Usually spinal anesthesia for an hour works out 

well. But if the patient is taking blood thinners, he needs to sleep, 
meaning he needs to have general anesthesia. Additionally, patients 
with large prostates should choose general anesthesia as well.

– How long do you have to stay at the hospital after the surgery?
– Not long: two or three days following surgery. The surgery can 

also be done as outpatient surgery if the patient wishes. Usually, on 
the first day, for example on Friday, the surgery is performed and a 
transurethral catheter is placed for irrigation. On Sunday, early in 
the morning, the catheter is removed and, after successfully voiding, 
patients can go home. In the case of an outpatient procedure, you 
can go home in the afternoon following the surgery and come 
back the next day to get the catheter removed. 

– Your company, alta-uro AG Basel, which is a partner of the 
Merian Iselin Clinic Basel, is growing, and you are building a 
new complex. What motivated you to start another project?

– Our priority is our patients’ wishes. In addition to the 
professionalism of our doctors, we offer a private and discrete 
atmosphere. Often, men want to keep their visit to the urologist 
a secret. Men’s health issues are very delicate and patients do not 

want to expose them to the public, especially if we are talking 
about well-known people. Driven by the desire of our clients, we 
have built a new branch of alta-uro which offers all the benefits of 
a medical center, such as day-surgery or even complex surgery in 
an optimized, professional and exclusive setting. This treatment 
facility enjoys one of the best locations in Basel, directly in the 
center near the main railway station of Basel. The project will be 
completed in December, 2016 and will open in January, 2017. 

It will be a medical institution of the highest international 
standard. Only a few European clinics combine high-quality 
medical services with an exclusive ambience, including excellent 
hotel service. Based on the academic experience of the members 
of alta-uro Basel over the last decade, the existing worldwide 

network of experts and our chairman’s 
positions in the European Association 
of Urology (EAU), alta-uro Basel offers 
a uniquely Swiss blend of expertise 
and exclusiveness, as well as the entire 
spectrum of medical and surgical options 
in urology. 

In my opinion, urology globally has 
some drawbacks, particularly with 
respect to the provision of exclusive 
services. The provision of VIP services 
requires, besides a proficiency in urology, 
a special understanding and approach to 

providing the best service possible. The requests from our patients 
are our motivation to deliver. Based on our activities over the last 
decade, alta-uro AG Basel has warm relationships with partners 
in many countries in Europe, and also in China, Russia, South 
Africa and UAE as well. 

– Please tell us about any other diseases that your clinic 
specializes in.

– As mentioned above, based on my experience of over a decade 
as the former Urology Chairman of University Hospital Basel, the 
team of alta-uro Basel builds on tremendous experience on an 
international level, and provides the entire spectrum of surgical 
and medical procedures, just like an academic center. This includes 
minimally invasive surgical techniques for prostate and kidney 
surgery, laparoscopy, the full range of urethral reconstruction in 
strictures, penile prosthesis for erectile dysfunction, male slings or 
urinary sphincters for urinary incontinence, the entire spectrum 
of female incontinence treatments and, of course, the treatment of 
benign prostatic hyperplasia, especially with the XPS-Greenlight 
laser prostatectomy. Additionally, our patients have access to 
emerging techniques, if requested. For patients with prostate 
cancer or kidney cancer, the new XI-DaVinci-Robot is usually 
used for surgery. 

– Do all these technologies allow for the treatment of male 
diseases only, or female diseases as well?

– Urology is not only a male issue. About 30% of our patients 
are women. Typically, female incontinence, voiding problems, 
kidney stones, chronic urinary tract infection, fistulas, or bladder 
and kidney tumors are treated. 

Minimally 
invasive 

treatment 
usually means 

safety
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In this context, we are also experienced 
in fertility problems. After check-ups, we 
provide «re-canalization» of the semen 
ducts microscopically, if necessary.

– What other innovative treatment 
methods do you use in BPH?

– In addition to the lasers, there are 
a number of other methods for the 
treatment of benign prostatic hyperplasia. 
One of the problems of standard prostate 
surgery by many urologists is that they 
treat every condition in the same way. 
Based on my experience and expertise, this is fundamentally 
wrong. Small prostates must be treated different to large 
prostates due to the different pathophysiology (the cause of 
problems). For such cases, we usually use minimally invasive 
techniques, such as lifting the urethra (Urolift), vaporizing 
only localized tissue (Rezum) or incising the bladder neck, 
if necessary. 

– In the leaflet for your clinic I found more than a dozen 
such techniques...

– Yes, all of them are available to our patients and most of them 
come with the highest level of experience. Based on this, we always 
look for the most appropriate method of treatment. Minimally 
invasive treatment options for prostate and kidney surgery are 
my speciality. As the current Chair of the lower urinary tract 
at ESUT, as a former member of the European guideline panel 

«BPH», and as the author of more than 
200 scientific publications, I would argue 
that I have a certain overview of the levels 
of safety, efficiency and importance of 
these kind of techniques. Our company 
provides all the available standard and 
emerging techniques in this field. 

– What is the meaning of the 
minimally invasive treatment option, 
or the so-called «minor surgery»? In a 
week, the patient can forget about what 
happened?

–Everyone understands that the minimally invasive technique 
means a fast recovery. People are usually not very happy with 
the idea of a prolonged stay at the hospital. Minimally invasive 
treatment usually means safety, efficiency and only a short period 
of the inconvenience of a hospital stay. Patients look always to the 
safest treatment first, and after this the most efficient treatment 
option is chosen. With these criteria, I would recommend any 
treatment even to my family.

– But the clinic’s level is determined not only by its equipment. 
The team of specialists is paramount.

– Only highly qualified and well-trained professionals work 
at alta-uro. They all have long-standing clinical experience and 
are doing tremendous scientific work of global significance. 
For example, my colleague, Ass-Prof. Dr. Gernot Bonkat, is 
one of the leading European experts in the area of urinary 

In addition to the 
professionalism 
of our doctors, 

we offer a private 
atmosphere
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History
The Alta Uro Urology Clinic, 
specializing in diagnostic, 
therapeutic and minimally 
invasive surgical procedures, 
opened in 2016. The clinic is a 
partner of the Merian Iselin Clinic, 
certified as a medical institution 
of the Swiss Olympic Medical 
Center.

AreAs of speciAlizAtion
The mission of the Alta Uro 
clinic is to make the most 
accurate diagnosis and provide 
the most effective yet gentle 
treatment for the patient. 
Therefore, much attention is 

paid to diagnostic procedures 
(in particular, urological 
screening) with a focus on 
minimally invasive surgical 
methods (including laparoscopy 
and robotic prostatectomy, and 
active use of the GreenLight 
laser system).
Priority areas of work for the 
doctors in the clinic include 
the diagnosis and treatment of 
benign and malignant tumors 
of the prostate; prostatitis; 
urolithiasis; tumors of the 
bladder, kidneys and testicles; 
infectious diseases of the urinary 
tract; sexual dysfunction; and 
vasectomies.

contAct 
detAils
Alta uro AG
Eichenstrasse 31
4009 Basel, Switzerland
Tel.: +41 (0)61 226 30 00
Fax: +41 (0)61 226 30 10
termin@alta-uro.com 
www.alta-uro.com

History
Merian Iselin is a private 
clinic located in the Basel 
suburbs. Merian Iselin provides 
comprehensive, medical, nursing 
and therapeutic treatment, 
advanced technology and superior 
services.

AreAs of speciAlizAtion
The main areas of 
specialization of Merian 
Iselin are: general surgery, 
gynaecology, neurology, 
cardiology, oncology/
haematology, urology, sports 
medicine, plastic surgery.

contAct detAils
Merian Iselin Clinic
Föhrenstrasse 2
4009 Basel
Tel.: +41 61 305 11 11
Fax: +41 61 305 18 66
E-mail: medicalservices@
merianiselin.ch
www.merianiselin.ch

tract infections. He leads the European 
Guideline Committee on urological 
infections and is experienced in the entire 
field of endourology and andrological 
surgery. Dr. Müller was trained in daVinci 
robotic kidney surgery in London, and 
he was one of the faculty members at 
the University Hospital of Basel, where 
I held my previous position of Chairman 
of Urology.

– What are the additional services 
provided by your clinic?

– We provide the entire spectrum of services necessary to 
treat our patient safely and efficiently. Having that said, we offer 
services ranging from «Premium» up to so called «VIP». We 
are working closely together with Swiss companies that take 
care of our patients in terms of administrative work, visas, and 
the booking of private aircrafts and guided tours, if requested. 
But the main thing, of course, is the around-the-clock medical 
service. At Merian Iselin Clinic Basel we provide virtually all 

services in the field of urology, except for 
ultra-complex surgical procedures which 
require special rehabilitation. We ensure 
complete privacy and confidentiality, and 
in doing this, alta-uro Basel is probably 
unique in the region. In contrast to 
mainstream or large hospitals, the same 
level of professionalism from alta-uro is 
guaranteed during your stay. We ensure 
individualized support on all kind of 
problems, which includes avoiding 
waiting for consultations or diagnostics, 
organizing additional treatments on 
request or advice on social events during 
your stay in Basel, if requested. Our 
patients will always have a complete 
agenda prior to their stay.

– You are targeting mainly foreign 
customers?

– Our clinic is open to every patient 
from Switzerland or abroad. Our patients 
are mainly self-referrals following 
recommendations. 

It is our absolute priority to provide our 
customers with not only the best available 
expertise in the field of urology, but also 
with a special alta-uro Basel experience. 

For example, the majority of our patients wish to have a life-
long connection with us, if necessary, regardless of where 
they are. The intention to combine our professional expertise 
and internationality with strong local partners and exclusive 
hospitality with first-class service was one of the basics for me 
in founding a company dedicated to these challenges. This kind 
of service will only be available at «alta-uro Basel, Switzerland – 
the choice in urology». 

We provide 
virtually
all services

in the
field of urology
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rofessor Heinzelmann is sure that the future of 
this field of medicine is in prevention and early 
detection. It has been the focus of her years of 
scientific research.

– Professor Heinzelmann, oncological diseases are not 
rare today. Which ones are most common in women?

– Most women are diagnosed with breast cancer. The 
second most common type is ovarian cancer. Sometimes it 
is caused by diseases such as endometriosis, but it may be 
hereditary or due to age. Over the years, the risk of uterus 
cancer also increases, which is particularly noticeable in 
Western countries where life expectancy is constantly 
increasing. Obesity, diabetes and other side effects of 
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Research in Sydney. In 2007 she became a specialist of the 
Swiss Medical Association (FMH) in the field of obstetrics and 

gynecology. From 2008 to 2012 she worked in some of the 
largest gynecologic oncology centers in Australia. In 2012 

she returned to Switzerland and accepted a staff position at 
the University Hospital of Basel and University of Basel. Since 
July 2013 she has been head of the gynecology clinic at the 

University Hospital Basel. 
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Despite the development of worldwide medicine 
and pharmaceuticals, the number of cancer patients 
is growing steadily. Cancer is not called ‘the silent 

killer’ for nothing. No one is safe from the risk of this 
frightening diagnosis. Here we meet the famous surgeon 

Viola Heinzelmann, professor at the Basel University 
Hospital, to talk about research and modern methods 

of treatment of cancer in women.
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a developed society contribute to raising the 
incidence of endometrial cancer.

– What are the characteristic symptoms of 
ovarian cancer? Is it difficult to diagnose at 
an early stage?

– Ovarian cancer is called a «silent killer» 
because of the fact that it almost never shows 
characteristic symptoms. Indirect symptoms 
are very similar to those experienced during 
abdominal problems: for example, frequent cases 
of abdominal distention. Bowel habits change 
and persistent diarrhea may occur. Sometimes 
the body changes in a specific way: the abdomen 
increases in volume, and the arms and legs 
become thinner. 

A woman will come to her general practitioner, 
who sends her to do a gastroendoscopy, 
colonoscopy and other 
nu merou s a nd of ten 
unnecessary studies. But in 
order to detect malignant 
changes in the ovaries, you 
need to do an ultrasonic 
study! Therefore, a correct 
diagnosis is made for 65 
patients out of a hundred, 
when the disease has 
already developed. And the 
only thing that a woman 
can do herself is regularly 
consult a doctor, and try 
to find out if she has a genetic predisposition 
(BRCA1 and 2 genes, the mutation of which greatly 
increases the risk of the disease) for the so-called 
Angelina Jolie syndrome. 

If the risk of acquired cancer increases at the 
age of 65, in the case of Jolie syndrome, there 
is the risk of becoming sick 10 years earlier, 
at 55. Therefore the solution is to remove the 
fallopian tubes at the age of 40-45 years, when 
the woman has already had children. This small 
laparoscopic surgery takes about an hour, so 
a woman can go home the next day, but the 
effect is significant as the risk of ovarian cancer 
decreases by 98 percent and breast cancer by 50 
percent. You can even fail to remove the tubes 
but do a so-called clipping. And it is possible 
to reverse the clipping, if you suddenly decide 
to have a baby at the age of 40. 

– How many of the people who turn to you 
for help have a genetic predisposition? 

– If we talk about ovarian cancer patients, 
then about 20 percent. It’s important to keep in 
mind that the age when a relative was diagnosed 
with cancer plays a major role. If this happened 
when they were 80-90 years old, then the risk is 
minimal, but if it was 50, then this is a risk factor. 
There is a formula that allows us to calculate 
how great the danger for the patient is. 

– Does hormone replacement therapy reduce 
the risk of disease? 

– No, it doesn’t. It is good while entering 
menopause, for a period of 5 years, but then 
the risk of side effects, such as breast cancer, 
increases. 

– What happens after a patient has been 
diagnosed with ovarian 
c a ncer? W hat a re t he 
next steps?

– There are severa l . 
The f irst is a surgica l 
operation. It is important 
to carry out the surgery 
in t he Depar tment of 
Gynecologic Oncology, 
w h e r e  t h e r e  a r e 
do c tors  w it h  sp e c ia l 
qualifications. A team of 
specialists operates at the 
Basel University Hospital.

The recovery takes three weeks and after that 
the next stage begins: chemotherapy, which lasts 
about three weeks as well. Perhaps the treatment 
regime will include radiology, in the case of 
tumors which are sensitive to it. Overall, the 
treatment takes about five months.

The main goal of therapy is to remove as 
much of the tumor as possible. Indeed, every 
10 percent of the tumor that is removed gives 
an extra three months of life to the patient. The 
more aggressive the surgical intervention was 
and the more cancer cells removed, the better 
the prognosis.

We use the most ef fect ive drugs which 
exist today. In some cases we recommend 
rad iot herapy,  somet i mes toget her w it h 
chemotherapy. After a year, the chemotherapy 
needs to be repeated. 
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In addition, we conduct immunotherapy. This 
is quite a new direction, but the results have been 
good, for example, in the case of melanoma. In 
Basel we conducted the newest research on PD\
L1 [the protein with which the immune system 
can fight off cancer cells – Ed]. 

– What has changed in recent years in the 
approach to treatment?

– Only 10 years ago there was an assurance from 
medicine that there is only one type of cancer in 
the female urogenital system, but as it turned out, 
this is not correct. The research that I’ve been 
conducting (the results will soon be published in 
Lisbon), say that, for example, ovarian cancer and 
peritoneal cancer (cancer of the peritoneum) are 
all different types of cancer. Although they both 
begin in the fallopian tubes, they then develop 
in their own way.

They differ in sensitivity 
and specificity, and are 
manifested differently in 
tissues and blood. Each 
type of cancer has its 
own medicina l needs. 
Chemotherapy that is used to 
treat ovarian cancer differs 
from that used in the case of 
uterus cancer, or peritoneum 
cancer. 

– Medicine is moving 
forward, but at the same 
time cases of ovarian cancer are increasing. 
What is the reason for this, in your opinion?

– Yes, the number of cases is growing, though 
slowly, and there is no simple answer. Why? In 
some generations oncological diseases are less 
common, and in others they occur more often. 
There is a low incidence in Asian countries such 
as Japan and Korea. Cultural traditions and 
immunological components have an effect... 
there is a correlation between how long a mother 
breastfeeds and the risk of cancer. Perhaps the 
issue is one of modern food habits, but the main 
reason is heredity. 

– You mentioned your research. What is it 
directed at?

– It is directed at detecting the disease as early as 
possible, and, even better, at preventing it. Firstly, 
it is necessary to understand where the disease 

comes from and what role 
genetics play. And secondly, 
it is necessary to investigate 

the factors that extend life after treatment. At the 
moment, we know of only two genes which indicate 
the likelihood of the disease, and one marker. 

– What blood level of tumor markers is 
considered to be dangerous? 

– Numerous studies have shown that each of us 
has a unique level of tumor markers in the blood. 
One person can have 8, while another other might 
have 13. In both cases, this is the norm. But if 
instead of 13 it suddenly became 16, then this is 
a sign. Therefore, it is necessary to conduct one 
simple analysis to understand the original level in 
order to have something to compare. 

– Today there is a lot of talk of alternative 
methods of cancer treatment. What do you 
think about this?

– Such methods are not a method of treatment of 
the tumor itself. We offer them to fight the side effects P
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AreAs of 
speciAlizAtion 
The Gynecology Clinic at 
the University Hospital of 
Basel is one of the leading 
gynecological centers in 
Switzerland and the only 
university gynecologic clinic 
in the northwestern part of 
the country. More than 400 
top specialists work for the 
organization, and annually 
they perform 2,600 births, 
60,000 consultations and 
2,000 operations. With its 

advanced modern equipment, 
the clinic offers the widest 
range of services available 
in specialities such as 
gynecological oncology, 
obstetrics and reproductive 
medicine, gynecological 
endocrinology, social and 
psychosomatic medicine, 
and child and adolescent 
gynecology.
Local doctors specialize in 
the diagnosis and treatment 
of diseases of the bladder, 
breasts and vulva, dysplasia, 

endometriosis and uterine 
fibroids, ovarian cysts, and 
also cancer of the fallopian 
tubes, ovaries, uterus, cervix, 
vagina, labia and peritoneum. 

cHeck-Up
Outpatient care is provided 
in the polyclinic division, 
where specialists work in 
the following areas: family 
planning and pregnancy; 
pregnancy care; preventive 
medicine and early diagnosis; 
and gynecological diseases. 

Patients of the clinic can also 
sign up for psychological 
consultations, diagnostic tests 
and physiotherapy procedures. 

contAct detAils
Universitätsspital Basel
Frauenklinik
Spitalstrasse 21
4031 Basel, Switzerland
Tel.: +41 (0)61 265 93 93 
(policlinic)
Tel.: +41 (0)61 265 25 25 
Fax: +41 (0)61 265 26 50
www.unispital-basel.ch

reservations@mirador.ch
www.mirador.ch

Above the clouds... 

T +41 (0)21 925 11 11
F +41 (0)21 925 11 12

Chemin de l’Hôtel Mirador 5
1801 Mont-Pelerin 

of conventional treatment. 
For example, mistletoe 
supports the immune 
system, so it is widely 
used in complementary 
medicine (combining 
conventional medicine 
with alternative methods). 
After chemotherapy, some 
patients feel tired and suffer from pain, which can 
be dealt with using acupuncture.

– Many women are sensitive to the hair-loss 
side effect of chemotherapy... 

– This is not the worst that can happen. The 
hair grows back when the treatment is finished. 
There are many other difficult issues to consider 
psychologically. To eliminate them we have a 

whole team, including a psychologist specializing 
in oncology, a nutritionist, a pain specialist, a 
masseur... they accompany the patient during 
chemotherapy and ease their condition, and help 
them keep a positive attitude.

– Is it  possible to prepa re yoursel f  for 
potential complications?

– According to my observations, the support 
system plays an important role. It is good when 
a patient arrives with their loved ones, parents 

or siblings. In addition, 
we can offer individual 
treatment or a personal 
doc tor  who c a n be 
contacted at any time. 
Each patient has their own 
permanent nurse, which is 
also important.

– How do you see the 
future of the fight against 
cancer, in your opinion? 
Alternative medicine, 
surgery or medication?

–  A  p e r s on a l i z e d 
medicine, in which we will select a treatment 
regime for each patient. People are not like one 
another, and methods have to match the patient 
in each case. Alternative medicine, surgery and 
medications… all these methods will be combined 
with each other. If in the past we saw one disease 
and one decision, now we need to select an 
individual scheme for each case.

team
Professor Viola 

Heinzelmann believes 
teamwork is very 

important

The removal 
the fallopian tubes 
decreases the risk 
of ovarian cancer 
by 98% and breast 

cancer by 50% 
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Sophie Buyse
Dr. Buyse is a gastroenterology, hepatology and gastrointestinal 

endoscopy specialist. She graduated from the Department of 
Medicine at Paris’s Pierre & Marie Curie University in 2001, and then 
practiced in various gastroenterology, hepatology and intensive care 

departments in leading Paris institutions. From 2008 to 2010 she 
was in charge of the University Hospitals Clinic of Paris (Hôpitaux 

Universitaires de Paris). She received additional education in 
proctology, the treatment of liver diseases, organ transplantation and 
artificial nutritional therapy. In 2010, she moved to Switzerland and 
worked in the department of Intensive Care and Gastroenterology 

at the University Hospital of Vaud (CHUV) in Lausanne. In 2013 she 
founded BuyseMed Gastroenterology Clinic in Yverdon-les-Bains.

ThE PaTh
To hEalTh
is ThRough 

youR 
sToMach
The digestive tract is one of the most 

significant and sensitive parts of the body. 
Any failure in its function will affect 

one’s quality of life. Dr. Sophie Buyse 
encourages everyone not to postpone a visit 

to a gastroenterologist as, due to modern 
technologies, all examinations are now 
performed comfortably under sedation. 
A timely diagnosis can help you avoid 

serious conditions in the future. 

ТЕХТ Vita Mach

r. Buyse, the digestive tract 
is sometimes called – along 
with the spine – the core of 
our body. What diseases do 

you have to deal with most frequently?
– We treat all digestive diseases – from 

the oesophagus to the bowels, via the 
stomach, liver, pancreas and intestines… 
the list is quite long. The most frequent 
procedure in our clinic is digestive 
endoscopy: an examination of the internal 
digestive organs using video appliances, 
which makes it possible to diagnose 
inflammatory conditions of the stomach 
and the colon with very great accuracy. 

I recommend that my patients have a 
screening colonoscopy from the age of 
50 onwards, in order to detect any small 

D
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polyps and prevent the development of 
colon cancer. This procedure is especially 
vital for people who have had cases of 
cancer in their family. 

Another area of our work is hepatology – 
a clinical examination and treatment of 
the liver. 

We also deal with chronic inflammatory 
bowel diseases and more functional issues 
such as gastric reflux or irritable bowel, 
for example.

– What causes digestive disorders?
– If I had a single answer to this question, 

I’d become a worldwide celebrity. Much 
research has been conducted which shows 
that the main reasons are our lifestyles, the 
food we eat and our internal microbiota. Our 
food and environment are part of numerous 

problems that we were not even aware of 
10–15 years ago. We are encountering 
more and more cases of intolerance to 
certain food products. Liver diseases can 
also affect your heart, brain, kidneys and 
skin. To successfully tackle a disease and 
to prescribe proper treatment, we need a 
global and comprehensive approach.

– Lately, much has been said about 
lactose and gluten intolerance. Is this 
really a problem for many people?

– In Europe, up to 20 per cent of people 
are intolerant to lactose. It is an even higher 
percentage in Asia and Africa. Digestive 
disorders may also be caused by an allergy 
or hypersensitivity to gluten (but usually 
in a much smaller percentage of cases). 
Different cases need different therapies.

– How do you diagnose lactose and 
gluten intolerance?

– To test for lactose intolerance, the 
procedure is simple. It takes 3 hours in 
our clinic using a breath analyzer. Patients 
need to breathe into a special device every 
30 minutes after ingesting a lactose solution 
and wait for the results – while reading a 
magazine, listening to music or relaxing. 

Gluten intolerance is divided into 
coeliac disease, which only which 
affects 1% of the population, and gluten 
sensitivity, which is more frequent but 
much less severe. It is important to make 
the right diagnosis in order to have the 
right follow-up for the patient.

Coeliac disease (commonly known 
as gluten allergy) causes chronic 

swiss doctors |  BUysE MEd
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inf lammation of the small intestine 
that may lead to cancer. The correct 
diagnosis is achieved through a blood 
test and intestinal biopsies. In case of 
coeliac disease, you must follow a strict 
diet that completely excludes gluten. This 
can be difficult, as gluten is now found 
everywhere, even in lipstick and toys. 

Gluten sensitivity is a much milder 
disease. It leads to feelings of ‘bloating’ 
after the ingestion of gluten. It can be 
annoying, but does not lead to any serious 
complications. 

– Why has gluten seemingly become 
our enemy? People have always eaten 
bread containing gluten.

– Modern food processing has resulted 
in bread being overfilled with gluten 
for the benefit of the industry. Bread 
has been made crisp and tasty, but not 
very well adjusted to our digestive tract. 
Sensitivity to gluten could be connected 
with our microbiota. Patients may feel 
bloating, but the intestinal biopsy reveals 
no inflammation. In this case, we help 
our patients to choose a new diet without 
necessarily excluding gluten.

– And why have liver diseases become 
more frequent?

– The main reasons are obesity-linked 
fatty liver disease, alcohol abuse and viral 
hepatitis. Excessive weight or alcohol 
consumption, together with a lack of 
physical activity, can lead to cirrhosis or 
other complications. Most liver disease 
in Europe is a consequence of lifestyle 
choices. 

– Now, the problem of viral hepatitis 
C is a pressing one all over the world. 
What can you say about this disease? 
Can it be successfully diagnosed and 
treated? 

– Earlier, this disease was 
difficult to manage. However, 
in 2015 new drugs were released 
that provide a complete cure. 
Despite the current high cost 
of treatment, we can now cure 
hepatitis C with a success rate of 
97–99 percent. The process lasts 
for 3 to 6 months, depending on 
the virus genotype. 

– Not long ago, CNN presented news of 
revolutionary hepatitis C treatments as if 
an AIDS vaccine had been discovered...

– Yes, this is a real revolution! Unlike 
previous drugs, the effect of the new 
drug is to completely destroy the virus 
– it’s a complete cure! The technology is 
really unique. Previously, patients had to 
suffer numerous side effects but now the 
treatment is relatively easy to handle. I’m 
excited even to talk about it – and so happy 
for my patients.

– I’m glad to hear that! Can we say 
the same about other types of hepatitis? 

– Currently, we know of five different 
types of hepatitis – some are acute while 
others can become chronic and lead to 
severe liver disease. There is an individual 
treatment scheme for each type. First, 
we perform blood tests and sometimes 
a liver biopsy. Only after we know the 
type of hepatitis, as well as the stage of 
the disease, can we decide which option 
is best for the patient.

– What other tests do you perform at 
your clinic?

– Firstly, we offer a complete physical 
examination. We also perform an 
ultrasound and blood tests, analyze stool 
samples, do breath tests and much more. 
It is important that everything we do is 
necessary. We don’t conduct unnecessary 
tests. The main purpose is to improve 
the patient’s health in a friendly, relaxing 
environment. 

– How much time do you need to get a 
full picture of the patient’s health?

– Normally this can be achieved in 
less than half a day – if we only need 
a consultation and analyses. When an 
endoscopy is also required, this will 
take a full day. 

We conduct fast-turnaround blood and 
stool tests – they are sent to our partner 
laboratory twice daily. It is convenient for 
our patients to be able to have everything 
done in one place. 

– Many people may delay a diagnosis 
because endoscopies and similar 
procedu res a re associated w it h 
significant discomfort...

– Thankfully, these stereotypes are now 
in the past. 15–20 years ago, endoscopy 
was really not a very pleasant procedure. 
Nowadays, endoscopes are much thinner 
and more flexible. The only inconvenience 
is the necessity to abstain from food for 
several hours before the procedure. Then 
patients are briefly put to sleep so that they 
feel nothing, and when they wake up, they 
may only feel slight bloating that usually 
passes within half an hour. 

Propofol is used as a short-term 
anaesthestic and patients generally wake 
up after the experience feeling very rested. 
We use CO2 insufflation to temporarily 
expand the colon to aid the examination. 
This gas is quickly absorbed into the body, 
leaving no after-effects or bloating.

For patients with heart or lung 
conditions, we perform procedures under 
general anesthesia. Our clinical staff are 
fully certified for these activities. Patient 
safety is the highest priority. 

All of our medical equipment is of 
the latest generation. Patients do not 
feel anything during the procedure! 
While they are sleeping, we carefully 
examine their large intestine and/or their 
oesophagus, stomach and duodenum 
(part of the small intestine). 

We later show the resulting HD photos 
to our patients so they have a clear 
understanding of everything going on in 

their digestive tract.
– Why did you decide to start 

your own clinic? 
– I wanted to provide premium 

medical services in a comforting 
and private environment. Our 
patients have access to the same 
services as in large hospitals, but 
in a calm and homely atmosphere. 
Here they personally get to know 
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We can now cure 
hepatitis C with

a success rate
of 97–99 percent
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AreAs of 
speciAlizAtion 
In her private clinic, Dr. Sophie 
Buyse and her team perform 
consultations and medical 
procedures for patients 
suffering from gastrointestinal 
and liver diseases. The clinic 
collaborates with experienced 
surgeons, radiologists, 
pathologists, oncologists 
and nutritionists to provide 
its patients with the highest 
quality comprehensive 
treatment available. 

Dr. Buyse specializes in the 
diagnosis and treatment of liver 
diseases (primarily, cirrhosis 
and hepatitis); gastroesophageal 
reflux disease; digestive 
disorders; diseases of the 
stomach; coeliac disease; 
constipation and diarrhea; 
colorectal cancer; inflammatory 
bowel disease; Crohn’s disease; 
ulcerative colitis; pancreatic 
diseases; irritable bowel 
syndrome; diverticulosis of 
the colon; gallbladder disease; 
haemorrhoids and anal fissures; 

and lactose intolerance, fructose 
intolerance and dystrophy.

cHeck-Up
Dr. Buyse receives patients 
by appointment only. Patients 
need a referral from a general 
practitioner, their medical 
history and test results, a list of 
drugs currently being taken, and 
a list of drug allergies. As a rule, 
during the first appointment 
Doctor Buyse examines the 
submitted documents, questions 
the patient personally and 

completes any necessary 
diagnostic procedures or 
diagnoses, after which she offers 
options for further treatment.

contAct 
detAils
Dr med. Sophie BUYSE
Rue du Four 6
1400 Yverdon-les-Bains (VD), 
Switzerland
Tel.: +41 (0)24 426 50 50
Fax: +41 (0)24 426 50 51
info@buysemed.ch
www.buysemed.ch

the doctors, nurses and assistants. 
Sometimes I may also need to send my 
patients to nearby clinics to meet with 
other specialist surgeons, nutritionists 
or oncologists. 

Another important point – digestive 
disorders are very personal and many 
patients want them to be handled in 
private. I have many female patients, as I am 
the only female gastroenterologist in the 
region. My nurses are also all women. Of 
course, I also happily deal with many male 
patients. We have everything arranged in 
our clinic so that our patients 
do not actually see each other, 
even if there are many of them. 
For our VIP clients, we have 
special safety and confidentiality 
measures in place. Our reception 
staff can speak English, French, 
German, Spanish, Russian and 
Arabic, if necessary. 

– Do you often have foreign 
patients?

– Yes, regularly. I personally have quite 
an «international» status: my father is 
Belgian, my mother is French, I’m married 
to an Australian, and I live in Switzerland. 
I have studied in Paris, while my childhood 
was spent in Africa and Asia. I guess that 
is why I can easily adapt to people of many 
different cultures!

– Soon the holiday season will be 
upon us, and one of the symbols of 
midwinter is generous feasts. Can we 
minimize the consequences and do 
something to help our liver?

– The secret to a healthy lifestyle is by 
no means to be found in over-indulgence. 
Of course, delicious food and wine are 
part of the feast. We all enjoy them. But 
if you think that you can get away with 
excessive drinking, high-calorie fatty 
food, and watching TV all day long by 
just doing an occasional ‘detoxification’, 
you are wrong. 

To be healthy, it is crucial to find and 
maintain a balance between good food 
and physical exercise. I can help balance 
your lifestyle. But I can’t give you a magic 

pill, as there is no such thing. 
One has to make it part of their 
daily routine to stay healthy.

– What is your personal 
philosophy? 

– I try to savour the moment, 
as you never know what 
tomorrow will bring. Health 
must be uppermost in one’s life. 
You can’t achieve anything if you 

are not feeling well.
– Do you have any hobbies?
– I do! My clinic is part of them. I love 

my job and I do it with great energy and 
enthusiasm. On my days off, I like to hike 
or ski in the surrounding mountains with 
my family and friends. I am also a regular 
runner – it helps me to clear my mind. 
Moreover, I enjoy everything related 
to dancing and ballet. I am looking 
forward to visiting the Bolshoi Theater 
in Moscow and the Mariinsky Theater 
in St. Petersburg. 

Only after we know 
the type of hepatitis we 
decide which option
is best for the patient
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Heaviness, swelling, pain in the legs... The symptoms of varicose veins are familiar 
to many of us. Today, every third woman and tenth man suffers from them. 

Moreover, many people have already encountered this condition 
at the fairly young age of 30–40 years old.

ТЕХТ Maria Hautman

ThE TRuTh 
is in ThE lEgs

aricose disease can be – 
and has to be – treated. 
Today, there are quick 
and painless treatment 

methods available. Swiss doctors know 
how to rid us of varicose veins for a long 
time, if not forever. Providing more 
details in this interview is Dr. Thomas 
Meier, head of the Interdisciplinary 
Center of Venous Diseases, University 
Hospital Zurich. 

– Dr. Meier, tell us about the first 
signs of varicose veins. What do we 
need to pay attention to in order to 
begin treatment in time?

– As soon as you notice pain, swelling 
and heaviness in the legs, you should 
consult a specialist. Do not wait for 
the first external signs, such as brown 
skin coloring (hyperpigmentation) and 
small tortuous veins in the foot (corona 
phlebectatica paraplantaris). These 
indicate the progress of the disease.

The next stage of the disease’s 
development is called «chronic venous 
insufficiency». This means that skin 
alterations have developed. Besides 
the so-called hyperpigmentation and 
dermatitis (inf lammation of the skin), 
cutaneous ulceration can be present. 
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These alterations are usually located on the inner side of 
the calf.

Without appropriate treatment of the varicose veins, 
the patient faces complications such as chronic venous 
insuff iciency, bleeding veins and 
inf lammation of the superf icia l 
varicose veins with formation of blood 
clots, the so-called varicophlebitis. If 
the blood clots are not treated, they can, 
while progressing, go into the deep vein 
system. In this case, there is an elevated 
risk of pulmonary embolism. 

– In your experience, who are more 
likely to suffer from varicose veins – 
men or women?

– Women, although the difference 
is not so great. Perhaps this is because 
women are much more attentive to their health, and more 
often go to the doctor if they notice the initial signs. A risk 
factor for women is pregnancy. 

– And for men?
– Generally, the risk factors include professions which 

require a lot of standing, and the most common and probably 

the most important risk factor is age. 60-80% of people suffer 
from varicose veins after sixty years of age.

– Tell us about modern methods of treatment. What 
new developments in this area of medicine have appeared 

in recent years?
– Over the last 15 years, endovenous 

therapies have become available. These 
treatments are minimally invasive, are 
performed on an outpatient basis and 
take only one or two hours, depending on 
the extent of the disease. The patient can 
immediately return to his usual routine. 
There are two types of endovenous 
treatments: thermal ablation by laser 
or radiofrequency and chemical ablation 
by sclerosant agent or glue. 

The most recent endovenous method 
is vein occlusion by intravenous injection of cyanoacrylate, 
which acts as an instant glue. The result of this treatment is 
comparable to laser ablation. The advantage of the glue is that 
no local anesthesia and compression therapy are necessary. 

A relatively new method of treatment is ultrasound 
guided foam sclerotherapy. The veins are cannulated under 

If the blood 
clots are not 

treated, they can
go into the deep 

vein system

thomas 
meier

Doctor of Medicine, graduated from the Department 
of Medicine at the University of Zurich in 1991. He 

worked at the Institute of Clinical Pathology and 
the Institute of Anaesthesiology at the University 

Hospital in Zurich for more than five years. From 1997 
until 1999 he served as a doctor in the Department 

of Internal Medicine at the Cantonal Hospital of 
Winterthur and at the University Hospital of Zurich. 
After a year of residence in the Intensive Care Unit 
at the University Hospital of Zurich, he worked as a 

senior physician in the Internal Medicine department 
at the Cantonal Hospital of St. Gallen for two years. 

Since 2002, he has been a senior doctor at the 
Angiology Clinic at the University Hospital of Zurich. 
In 2007–2008, he received additional education in 
the treatment of varicose veins. He is the author of 

scientific publications related to diseases of the veins 
and microcirculation disorders, a member of the Swiss 

Society of Phlebology (SGP), the Union of Vascular 
Societies of Switzerland (USGG), the Swiss Society 

for Emergency and Rescue Medicine (SGNOR) and the 
European Society for Vascular Medicine (ESMV).
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sonographical control and the sclerosant agent, 
polidocanol, for example, is injected intravenously 
as foam. This occludes the vein by shrinking and 
constricting it. Foam sclerotherapy is the ideal 
method to treat recurrent varicose veins after 
traditional vein surgery.

A novel laser method with a radial emitting 
dual ring laser-tip makes it possible to treat any 
kind of varicose veins, regardless of the size of the 
veins. But in this case, a special local anethesia is 
necessary.

What all of these methods have in common is 
that, over time, the treated, 
«lifeless» vein-tissue is 
absorbed or converted into 
connective tissue by the 
body. As you can see, we 
can abandon conventional 
surgery on account of these 
new methods. 

– Tell us, what are the 
stages of treatment? How 
long can it take?

– T he ex a m i nat ion 
of the patient will take about one hour. The 
treatment options are discussed with the patient 
and together we choose the most suitable one. 
Thanks to the infrastructure of the clinic and 
the qualifications of the doctors, it is possible to 
treat both legs in one appointment, even in the 
most severe cases.

It is necessary to consider that you should not 
fly for about one week after treatment, in order to 

avoid possible complications such as thrombosis 
and pulmonary embolism. 

– How will the leg look after treatment, 
aesthetically speaking? This issue concerns 
many women.

– Skin browning (hyperpigmentation) in 
the area of the treated vein can occur only if 
sclerotherapy is performed on large veins, located 
close to the skin, and if the skin itself is very 
bright. But it will resolve itself in six months 
to two years. 

– How long does the effect of the treatment 
last? 

– 3 months after the 
treatment, laser ablation and 
ablation with cyanoacrylate 
show the same excellent 
resu lts as t radit iona l 
stripping and crossectomy: 
in more than 95% of patients, 
the treatment is effective. 
Accessory varicose veins can 
be treated by foam sclerosant 
in the same session. 

– Dr. Meier, a frivolous attitude towards the 
treatment of varicose veins can lead to a more 
serious problem, namely thrombosis. Tell us 
more about this disease. 

– Major risk factors for deep vein thrombosis 
are age, cancer and immobilization (bed rest, 
long f lights, casts). However, the treatment of 
varicose veins is also a risk factor for developing 
thrombosis, but this is rare and patients at risk 

are treated with anticoagulation for 
a few days after the intervention. 

– What are the first signs of the 
disease?

– First of all, pain and swelling 
of the leg. The skin can take on an 
unusual purple color.

– Is t hrombosis prevention 
possible? What can be done to 
minimize the risks?

– There are two main means of 
prevention: activity and compression 
therapy by wearing compression 
stockings. But these are not those 
tight and uncomfortable rubber 
stockings worn by our grandparents. 
Modern models are much softer and 
more pleasant. 

swiss do c to r s |  UnivErsity Hospital ZUricH

Venous thrombosis 
is treated with 
anticoagulation 

drugs for at least 
3 monthsteam
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Gabriela Gitzelmann; 
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the head of the clinic 
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occur, especially in the region of the shoulders, 
in the subclavian vein. Here thrombosis can 
occur as a complication resulting from vigorous 
exercise of shoulder/arm muscles, particularly if 
the subclavian vein is compressed by abnormal 
bone structures, ligaments or hypertrophic muscles 
in the area of the first rib and the clavicle. This can 
cause thrombosis. 
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– What is the treatment for thrombosis?
– Venous thrombosis is t reated with 

anticoagulation drugs («blood thinner») for at 
least 3 months, and sometimes for years depending 
on the cause of the thrombosis. Usually, at least at 
the beginning, patients should wear compression 
stockings to reduce swelling. In the case of 
vein thrombosis of the pelvis, catheter directed 
thrombolysis must be considered as a treatment 
in addition to blood thinners, compression and 
mobilization. Studies show, in selected patients, 
a significant reduction of vascular complications 
even years after the acute 
event.

– For which patients do 
you consider thrombolysis 
for the treatment of deep 
vein thrombosis?

– If the patient has severe 
swelling and pain and large 
veins are occluded, we 
perform catheter-directed 
lysis, with very good results. 
In some cases it is necessary 
to place a stent into the affected vein. 

– What are the consequences of deep vein 
thrombosis?

– The most severe complication of deep vein 
thrombosis is pulmonary embolism in the acute 
phase. It is therefore very important to begin 
immediately with anticoagulation therapy. In the 
long term, post-thrombotic syndrome can occur. This 
is characterized by leg swelling, pain and heaviness 
and finally leg ulcers, the most feared complication. 

– We are talking mainly about leg diseases. 
Can it also affect the upper extremities?

– Varicose veins don’t usually develop in the 
upper extremities. Deep vein thrombosis can 

AreAs of 
speciAlizAtion
The Angiology Clinic at the 
University of Zurich Hospital, 
together with the Clinic for 
Vascular Surgery and Interventional 
Radiology, is Switzerland’s largest 
vascular center specializing in 
diseases and pathologies of the 
arteries, veins and lymphatics. 
Local experts offer a full range 
of endovascular and surgical 
treatments for occlusive arterial 

diseases, aneurysms and vascular 
malformations, as well as 
minimally invasive outpatient 
treatments for varicose veins using 
all modern techniques.

cHeck-Up
The Interdisciplinary Center 
of Venous Diseases offers 
examinations for the diagnosis 
of diseases of the arteries, veins 
and lymphatics. Color duplex 
sonography is considered to be 

the most effective method of 
primary diagnostics, which in 
most cases renders unnecessary 
additional, invasive examinations. 
The duration of the consultation 
is from 30 to 60 minutes, 
depending on the disease.

contAct detAils
UniversitätsSpital Zürich
Klinik für Angiologie
Rämistrasse 100
8091 Zürich, Switzerland

Tel.: +41 (0)44 255 33 44
Fax: +41 (0)44 255 43 75
angiologie@usz.ch
www.angiologie.usz.ch

University Hospital Zurich 
International Office 
Ramistrasse 100 
8091 Zurich, Switzerland
Tel.: +41 (0)44 255 54 54
Fax: +41 (0)44 255 10 44
international@usz.ch
www.en.usz.ch

It is necessary to 
consider that you 
should not fly for 
about one week 
after treatment
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connEcTion 
wiTh ThE 

woRlD

There is a belief that our 
hair acts like an antenna, 
catching the energy of space, 
and everything that we are 
is reflected in its state. Hair 
loss is perceived as painful, 
not only by women but also 
by men – hair symbolizes 
strength and attractiveness. 
When a formerly rich mop 
suddenly begins to thin 
out, many people go into a 
panic or become depressed. 
The professionals at Grand 
Resort Bad Ragaz’s Medical 
Health Centre can return 
the lost life force to your 
hair. Brigitte Bollinger’s 
arsenal incudes profound 
knowledge and the latest 
technologies to help deal 
with extremely severe cases.
ТEXT Еva Velme
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r. Bollinger, why has hair loss become 
such a widespread problem?

– There are many reasons: among them, 
bad environmental conditions, the stress 

of modern life, a lack of vitamins, internal diseases, 
the taking of medications, hormonal changes, etc. 
There is also a seasonal factor: twice each year, in 
spring and early winter, we lose more hair than 
usual – this is a natural occurrence, and it is normal. 
In the winter, this is caused by a lack of sunshine, 
which stimulates hair growth.

In each case, there are also individual factors. The 
first thing that needs to be done is to find the reasons 
that have led to the hair loss of a particular person. If 
one’s hair keeps falling out over a long period of time, 
then it is really advisable to see a doctor. Typically, 
this is one way in which the body indicates that it 
is lacking something. The other organs may not yet 
know it, but the hair and nails are the first to respond. 
It is not very good for the hair if one’s diet contains 
an excess of dietary fats and sweets, as this leads the 
body to produce many toxins. If the reason is a lack 
of vitamins or minerals, often B6, B12 or iron, we 
select a complex that will make up for the deficit. 
Sometimes it is enough to just balance one’s diet to 
stimulate growth in «dormant» or tired hair follicles.

Another common cause is hormonal failure or age-
related changes. It should be mentioned that the basis 
of everything remains one’s genetic predisposition. If 
your father does not boast a thick head of hair, and your 
grandfather started balding early, it is unlikely that 
you will be sporting a magnificent mane in your old 
age. Androgenetic alopecia is characterized by genetic 
predisposition and is found in both men and women. 
Alopecia (hair loss) in men means that the hair has 

become sparse in the temporal part, at the back of the 
head, and, in women, in the area of the hair’s parting.

Until recently, medicine had practically nothing 
to offer to deal with this type of alopecia. Today, 
trichology has evolved to such a point that many 
patients achieve good results. We conduct laboratory 
examinations and blood tests, and based on the 
results, I develop a treatment regime. In each case 
it will be different.

– Is it true that bald men have increased 
testosterone levels?

– Yes. When there is too much testosterone, this 
is good for the sexual function, but not so good for 
the hair. We tried to comfort one man, who was very 
upset by his hair loss, by saying, «This will help you 
in your relations with women.» But this made him 
even more upset: «What women? Who will like me 
with my thinning hair?»

If we exclude an insufficiency of vitamins and 
hormonal causes, then the next factor is stress. When 
you are exhausted, your body needs energy, and does 
not make efforts to maintain «secondary» things.

It is necessary to carefully analyze your lifestyle, 
and today we have the ability to conduct very detailed 
examinations. I need to know whether a person has 
allergies or any problems with their skin, such as 
neurodermatitis or eczema. At first, you need to treat 
the disease: that is, to restore the health of the skin, 
because if the foundation is weak and not fertilized 
by food or vitamins, nothing can grow there.

– How do you start working with a client?
– I examine the skin under a microscope, to see 

where the losses are the greatest, to measure the 
distance between the hairs, and to find out the stage 
of development of the majority of the hair.

Brigitte Bollinger
MD, is a doctor of the Swiss Medical Association – Specialist of 

Department for Dermatology and Plastic Surgery, Grand Resort Bad 
Ragaz Medical Health Center. She graduated from the Medical Faculty of 
the University of Münster in Münster, Westphalia (University of Münster) 

and received a medical practice license in 1992. In 1996 she became 
a specialist in the field of Dermatology and Venereology. She received 
additional qualifications in allergology (1997) and phlebology (1998). 

From 1998 to 2014 she worked at the University Hospital of Münster as 
a dermatologist specializing in laser therapy and outpatient operations. 
In 2015–2016 she was in private practice in the field of dermatological 

surgery at Vorberg Beauty Clinics in Münster.

P
h

O
t

O
 t

h
iN

k
s

t
O

c
k

 (
1

),
 P

r
e

s
s

 s
e

r
V

ic
e

 B
a

D
 r

a
g

a
Z

D



38 s w i s s h e a lt h

There are three phases of hair growth: anagen, 
catagen, and telogen. A hair lives for between 2 and 
7 years in the first phase. If you pull out a hair at 
this stage, it will hurt. After that, the hair becomes 
weaker, and can be easily and painlessly pulled out. 
The catagen phase lasts only a few weeks. Next, there 
is a short transitional period – telogen – during 
which the hair falls out, and is replaced by a new one.

If everything is well, 80% of all hair should be in 
the anagen stage. When I see, through a microscope, 
a lot of hair in the catagen phase, then something is 
wrong, and we can assume that we have a hormonal 
failure. Of course, we confirm everything with blood 
tests and other investigations.

– In case of a hormonal failure, are hormones 
prescribed?

– The current level of pharmacology development 
allows me to select a delicate solution specifically for 
the hair. And if this should be a hormonal drug, it 
does not penetrate deeply into the body but affects 
only the skin and hair. In this way, we improve the 
foundation from which the hair grows, just as a 
gardener fertilizes the soil.

– Does the treatment of women and men differ?
– Yes, since a hormonal shortage of hair in women 

is associated with impaired levels of estradiol (the 

main female sex hormone), and, in men, with the 
level of androgen (the main male sex hormone). By 
the way, androgenic alopecia may also be indicative 
of chronic prostatitis.

During the development of a treatment regime, 
we also take into account the mentality of the client. 
For example, very few men can methodically take 
pills during an entire month to see results. Most 
often, this is how things go: he takes the pills for a 
few days, sees no new hair appearing, and decides to 
drop the whole procedure. For some men, the only 
option is to get a hair transplant, because they do 
not want to go through mesotherapy and receive all 
sorts of injections. But in any case, the condition of 
the skin must be improved, as this is the basis, the 
foundation. This triggers the growth of new hair. I 
always warn my clients: to deal with the problem of 
hair loss, you need to have patience.

– What kind of procedures do you offer?
– The recently introduced method of PRP (Platelet 

Rich Plasma) is very effective – plasma therapy, the 
basis for which is the person’s own plasma enriched 
with platelets. After the plasma is collected, it is spun 
in a centrifuge and then administered to the patient. 
In this way, the regenerative properties of the platelet 
growth factors of the blood are activated, and they 
awaken hair follicles.

– In the last issue of SH, you talked about laser 
skin therapy. Could this help with hair loss?

– Yes, as a complementary treatment – it makes 
plasma therapy more effective. The principle is the 
same as in the case of the skin: the laser produces 
much tiny damage, energy penetrates deep into the 
skin, and this skin damage induces the skin to renew 
itself intensely. New cells are produced, and active 
division takes place. Five laser procedures give good 

Hot 
SPrIngS
Mineral water 

springs of Bad Ragaz 
are an important 

component of 
treatment. They 

contain many 
nutrients and 

minerals that the 
body needs.
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results. Mesotherapy can be used as an additional 
measure – vitamin injections, hyaluronic acid.

– What can you say about shampoos? If the hair 
is falling out, which ingredients are obligatory?

– Preference should be given to shampoos that 
contain caffeine. These improve blood circulation, 
and more active blood circulation better nourishes 
the scalp. If we talk about additional methods, then 
massage and self-massage will also help, but this 
should not be too intense, to prevent damage to 
the roots.

I want to emphasize that patients need to know 
that the hair treatment will take time. They need 
to be patient. The results do not appear instantly: 
you start the treatment, and only after some time 
passes do you start to notice new hairs beginning to 
grow – these can be felt, and in a few weeks you can 
see the results. Under no circumstances should the 
treatment be abandoned at that point. It is necessary 
to see it through to the end. Usually, the process 
takes about three months, and in some cases up to 
six months. But if a man checks for results every 
day, he cannot assess the changes. Therefore, I shoot 
pictures which show the transformation.

– And if a man lost his hair a few years ago, 
and simply ignored it, is it still possible to do 
something, or has the hair been lost permanently?

– There is some built-in time limit: about 7 years. 
Due to various factors, the hair follicles could have 
«fallen asleep». But if treatment is started, hair 
growth can be renewed, even in those cases when 
hair loss was determined by genetic factors. They 
lead to the fact that the roots «forget» to produce 
new cells, but we can remind them. But if more 
than 10 years have passed since the hair’s loss, we 
can say goodbye forever to the idea of regrowing the 

hair. It is important not to miss the moment when 
treatment is still possible.

We are also beginning to work with stem cells, and 
we will be doing injections. Cells are taken from the 
person himself (not animals, nor a donor), then frozen 
at minus 192 degrees, and can be stored for a long 
time. The treatment can then be carried out any time.

– Do you use Bad Ragaz’s thermal water in your 
treatments?

– Of course. The Bad Ragaz spring contains 
many nutrients and minerals that our body needs 
to produce vitamins. You can come here on vacation, 
stay in a hotel, and undergo hair treatment. If 
necessary, we can adjust the menu and create a 
diet that will help restore the hair. In this way, you 
combine rest and treatment.

History
Exactly 600 years ago in 
Bad Ragaz, the first thermal 
spa in Switzerland was 
opened. It later became a 
balneotherapeutic health 
resort and has earned a 
worldwide reputation.
Bad Ragaz Medical Center, 
specializing in diagnosis, 
treatment, postoperative 
rehabilitation and preventive 
medicine, was founded in 
1957. In September, 2014, 
the Grand Resort Hotel 
opened The Clinic Bad Ragaz, 
with 17 modern rooms for 
inpatient rehabilitation.

AreAs  
of speciAlizAtion
The main areas of 
specialization of the Grand 
Resort Bad Ragaz medical 
center are: rheumatology and 
orthopedics, dermatology, 
dentistry, ophthalmology, 
gynecology, aesthetic and 
plastic surgery, nutrition, 
naturopathy, mental health 
and sports medicine. In 
addition, local specialists 
offer their services in 
areas such as cardiology, 
gastroenterology, 
otolaryngology, radiology, 
neurology, urology, 

venereology, vascular 
therapy, manual therapy, 
physical therapy, Chinese 
medicine, and others. 
The dermatology department 
has a center of laser medicine 
in which innovative laser 
technologies are used. The 
specialists have many years 
of experience in laser therapy 
and use the latest equipment 
for the diagnosis and 
treatment of dermatological 
diseases.

progrAms
The Medical Center offers 
a number of integrated 

programs of medical 
examinations in different 
areas: weight loss, detox, 
general health check, 
aging diagnostics program, 
sports programmes, and 
insomnia.

contAct 
detAils
Grand Resort Bad Ragaz
Medical Center
7310 Bad Ragaz
Tel. +41 (0)81 303 38 38
E-mail: medizin@ 
resortragaz.ch
www.resortragaz.ch/
medizinisches-zentrum

Care
Preference should be 
given to shampoos 
that contain caffeine. 
These improve blood 
circulation, and more 
active blood circulation 
better nourishes the 
scalp.
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Just as if they were commanding a ship at sea, Swiss dentists work together as 
a coordinated team in which everyone is a specialist in their field. Michael Meier, one 

of the leading dentists at the Swissparc clinic, is like a captain who knows what’s going 
on in each part of his patient’s tooth – crown, neck and root. Dr. Meier is sure that in 

most cases, bad teeth can be saved from extraction by turning to the right specialist, so 
he works with a team of doctors who are the best in their field. 

ТЕХТ Eva Velme
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t is no coincidence that a clear 
distribution and specialization 
of dentists has existed for a long 
time in Switzerland. This ensures 

a high level of work in every region. 
When making a diagnosis, Dr. Meier 
always offers the best possible choice 
to the patient.

– Dr. Meier, please explain why problems sometimes occur 
with teeth that have been treated. It would seem that a filling 
or crown is present, but suddenly the pain begins…

– The reason for this relapse is often insufficiently treated 
roots. The fact is that they become agents for infection: bacteria 
get through right to the end of the root, and then penetrate 
into the bone and the blood. To avoid this, the roots of the 
teeth must be treated with the utmost care. The doctor must 
make sure that there is not the slightest sign of infection. In 
Switzerland, certain specialists, called endodontists, deal with 
the roots of the teeth.

– It is not very clear for those of us who are not familiar 
with the Swiss system of treatment. In Russia, for example, 
until recently, the same dentist treated a patient’s tooth from 
the crown (the top) to the roots.

– Narrow specialization makes sense. It provides higher-
quality results. Specialists who treat roots have access to 

the most advanced equipment: dental 
microscope (an endodontist uses it to 
check for traces of infection), as well as 
ultrasonic tools that destroy bacteria 
and stop them from penetrating the 
bone tissue.

When you see young people who are 
missing teeth, the scenario is most likely as follows: the doctor 
treated the root canal, but at some point the dentist decided 
that it made no sense to continue. It was necessary to remove 
the tooth. But if the patient had gone to an endodontist in 
time, most of the teeth could have been saved. After all, even 
today, an implant cannot be considered a real replacement 
for a tooth. An inflammation in the gums may occur around 
it. Therefore, one should try to keep one’s teeth. For this 
you need to be particularly careful about taking care of the 
health of the roots.

It is important that only endodontists treat the roots. They have 
special equipment, including microscopes with the strongest 
magnification. After the endodontist’s work, the tooth can be 
considered saved forever. But even in Switzerland, not so many 
endodontic specialists are qualified enough.

Of course, a highly qualified dentist can independently carry 
out all stages of treatment, but it will take much longer. A general 
dentist does 30–40 implants per year, but some specialists do 

michael meier
MD, Doctor of Dental Sciences, 

graduated from the Department of 
Medicine at the University of Zurich in 
1998, after which he worked for one 
year in the Department of General 
Internal Medicine at the Hospital 
of Canton Zug, and approximately 
three years as a research fellow at 

the University of Zurich’s Institute of 
Forensic Medicine. From 2002 to 2006 

he worked as a doctor’s assistant in 
the Zurich Dental Center, then in 2006 

he began to work independently at 
a private dental practice. In 2011 he 
became one of the founders of the 

Kinder-Permanence by Swiss Medi Kids 
Zürich AG pediatric center. He also 

owns the Perfect Smile Ragaz GmbH 
dental clinic in the Grand Resort Bad 

Ragaz medical centre. 
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400. They have an experienced hand, so to say. While a dentist 
deals with one or two roots a week, an endodontist deals with 
about seven per day…

In addition, the question of equipment is important. Dedicated 
specialists have access to all the necessary specialized equipment 
that a general practice dentist probably does not have.

That is why each of our doctors has a narrow specialization. 
One is engaged in cleaning the tooth, the other treats root 
canals, the third puts in implants, etc.

– What is the typical procedure when a patient comes to 
your clinic for the first time?

– First of all, the patient visits a general dentist, who may 
refer him to a narrower specialist, if necessary. For example, 
let’s say you have a couple of problems: 
you need to have the root of a tooth 
removed as well as an implant. This 
work should be handled by a team 
in which each member carries out a 
specific task. The patient will then get 
the best result.

I can give an example: your physician 
says that your heart is not okay and he 
is going to perform an ultrasound by 
himself. You will probably doubt that 
he can do it professionally, won’t you? 
And you will be right, since the normal 
course of events is for a therapist to refer you to a cardiologist.

When I tell a patient that he should see an endodontist, a few 
foreign patients immediately see this as an attempt to squeeze 
some more money out of them, but when I explain all the 
details, they understand.

Now we can say with confidence that inflammation and 
infection in the mouth increases the risk of cardiovascular 
disease, strokes, diabetes, diseases of the joints, etc. Many 
cardiac surgeons do not perform surgery on patients with an 
unhealthy oral cavity. The risk of infecting the heart muscle is 
too high. In other words, do not overlook the fact that the state 
of one’s roots is potentially life-threatening.

– Most people get scared when they hear that it is necessary 
to treat the root of a tooth, because they anticipate a lot of 
problems…

– Indeed, root canals have a bad reputation, because there are 
not a lot of quality professionals able to treat them. The process 
takes a long time and is accompanied by pain, etc. Therefore, 
you should try to sort it out immediately. The majority of foreign 
patients come to me with problems that have emerged because 
of untreated root canals.

swiss doctors |  swissparc

Do not wait too long. You can even get it done without pain. 
If the treatment is carried out in time, the tooth will serve you 
just as long as a healthy one.

– How do you treat a tooth if it is inflamed under the crown? 
The patient will have to take it off, and it takes a lot of time.

– We can start working even without removing the crown. 
An endodontist drills a hole through which he examines the 
inner content of the tooth using a microscope. When the 
picture is clear and the main part of the treatment begins, 
the crown is removed, the canal is treated, disinfected, and 
completely filled with a special substance: gutta-percha. If the 
empty space in which the bacteria remain is left untreated, 
they will multiply and spread further. For example, in 

case of the upper teeth, they will get 
into the sinuses and cause chronic 
sinusitis. There are many blood 
vessels in bone tissue, and bacteria 
can easily make their way into the 
bloodstream. Particularly aggressive 
ones move throughout the body. 
Where bacteria find the easiest way 
to the surface, such as the gums, a 
fistula or abscess appears. Before you 
put on a crown, make sure that the 
roots are completely healed.

– And if a tooth has a lot of canals, 
does it increase the risk of spreading bacteria?

– The number of nerve endings and roots may differ. You 
can never say in advance how many of them are in one tooth. 
At this stage, the endodontist’s technical equipment plays an 
important role. Sometimes a dentist finds three nerves, but after 
the endodontist’s examination under the microscope, it turns 
out that there are four of them in there. But if you miss one, it 
will become a reservoir for infection. If an endodontist does not 
have a microscope, he cannot be considered a qualified specialist.

– Can there be inflammation at the root if the tooth is dead?
– Yes, if its root canals were closed up poorly and infection 

remained inside. Bacteria look for a way out and always find it. 
In any case, you need to put the crown on a strong foundation. 
When the foundation is not very good, the crown will not sit 
properly. It’s like building a house on sand. Nor should we 
place a crown only for aesthetic reasons, if the tooth is still 
alive. This can lead to undesirable consequences, such as 
inflammation and pain.

– In some cases, a small surgical operation is carried out 
without removing the crown: the gum is cut and the tip of 
the problem root is cut off. How effective is it?

If the treatment is 
carried out in time, 
the tooth will serve 
you just as long as 

a healthy one
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History
Swissparc Clinic was only 
founded in January 2015, 
but it has already earned a 
reputation as one of the best 
private medical facilities in 
Zurich for plastic, aesthetic 
and reconstructive surgery and 
dentistry. The clinic is located in 
the very heart of the city, thus 

it is easily accessible by public 
transport or car.

AreAs of speciAlizAtion 
The surgeons of Swissparc clinic 
have decades of experience 
and specialize primarily in 
plastic surgery of the face and 
neck, arms and legs, breast and 
abdomen, intimate surgery, 

and cosmetic and anti-aging 
treatments. The dentistry 
department specialists use only 
the most advanced methods for 
the treatment and prevention of 
dental diseases, and cooperate 
closely with doctors from 
other hospitals specializing in 
implantology, endodontics, oral 
surgery and prosthetics.

contAct 
detAils
Swissparc AG
Steinentischstrasse 5
8002 Zürich,
Switzerland
Tel.: +41 (0)44 533 29 19
Fax: +41 (0)44 533 29 18
welcome@swissparc.ch 
www.swissparc.ch

– Root apex resection is a very old 
method. To carry out this operation, 
you still need to make sure that there 
is no inflammation in the rest of the 
root canal. If you just cut off the root 
apex, and the infection remains inside, 
then it will spread again and cause pain 
and inflammation. But sometimes we 
cannot manage it either. For example, it 
is quite difficult in the case of so-called 
Russian red.

– What is Russian red?
– This is what Western dentists call a «red tooth» — a 

tooth whose roots were treated with resorcinol formalin. If a 
doctor could not find and cure the root canals, and the source 
of the pain had to be removed, the root was «embedded» 
in resorcinol formalin. This mixture mummified nerves 
and stained teeth with a characteristic reddish color. This 
method was not used anywhere else in the world except 
in the countries of the former Soviet Union. Resorcinol 
formalin is a very bad substance. It is extremely difficult 
to remove. It often happens that the root canal is not 

completely filled with Russian red, 
and then the tooth is very difficult to 
save. It is almost impossible.

– Please tell me what you think about 
wisdom teeth. Some people think that 
they need to be removed.

– A wisdom tooth is in a vulnerable 
spot. It has pockets in which there is 
often inflammation. Access to them 
is limited, and they are difficult to 
clean properly,  so there is  often 
tooth decay.

And if a wisdom tooth has still not fully emerged, it creates 
an additional problem — an empty space appears between 
the gum and the tooth crown, where plaque accumulates. 
There is a risk that the adjacent teeth will be affected. It is 
better to eliminate the source of potential problems and to 
remove wisdom teeth.

Of course, each case is considered separately. We take an 
individual approach to each client. The appropriate specialists 
are involved, and we get a comprehensive assessment. This 
allows us to do our work at the highest level.

When the 
foundation is not 
very good, the 
crown will not 

sit properly
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n order to give an interview to Swiss Health Magazine, Martin 
Meuli had to sacrifice a break in between operations, as his 
agenda gets filled up months in advance. Our magazine 
originally interviewed Professor Meuli several years ago, when 

he shared many interesting and impressive plans for the future.
– Professor Meuli, thanks for taking the time to speak with 

us. During our conversation several years ago, you spoke about 
some novel research in the field of skin transplantation. Tell 
us about developments in this direction…

– The project under consideration began in 2001 and studies 
have been continuing since. When I saw little patients with heavy 
burns or with other serious skin injuries, I understood that we 
could not do a lot to improve their appearance, unfortunately, 
but I hoped that a solutions could be found and so I engaged Prof. 
Dr. Ernst Reichmann as the head of our tissue biology research 
unit (TBRU). The vision was to develop laboratory-grown skin 
from a patient’s own cells, i.e. to start tissue engineering of the 
skin («Skingineering»). Over the subsequent 15 years, hundreds 

swiss do c to r s |  U nivErsity cHildrEn's  Hospital ZUricH

martin meuli
Professor, Doctor of Medicine, graduated from the 
Faculty of Medicine at the University of Zurich in 

1984 and practiced in Switzerland’s leading medical 
institutions in the departments of urology and 

general surgery for several years. He accepted a 
position in the University Children’s Hospital Zurich 
in 1986. Four years later, he became a specialist in 
the Swiss Medical Association (FMH) in the field of 

pediatric surgery. From 1993 to 1995 he worked as a 
researcher at the Center for Fetal Surgery, University 

of California (San Francisco, USA), after which he 
returned as head physician of the Burn Center at 
the University Children’s Hospital Zurich. Since 

2003 he has been Director of the Pediatric Surgery 
Clinic, Co-Director of the Center for Fetal Diagnosis 
and Therapy, and a board member of the University 

Children’s Hospital Zurich. 

PRoFEssoR MEuli casTs lighT 
on a novEl PRojEcT wiTh gREaT 

clinical PoTEnTial

The University Children’s Hospital in Zürich, Switzerland, is one of the world’s 
leading centers for child health. Highly qualified specialists from all disciplines 

of pediatrics, pediatric surgery, and pediatric psychology are offering 
state-of-the-art diagnostic work-outs and every type of prophylactic, 

interventional and surgical treatment available today.
TEXT Maria-Anna Lämmli 
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of laboratory experiments and tests were conducted 
until we could start transplanting such laboratory skin 
substitutes on to pediatric patients. Today, we can say that 
this method is working. Nevertheless, some problems 
regarding clinical application must still be addressed. 

In the near future, a second clinical trial is planned 
in order to use bigger transplants in children and 
adults in different European countries. If these 
studies prove successful and if we receive all of the 
necessary permission, then we will be able to offer 
this innovative therapy to patients on a routine basis.

– Are such studies being conducted anywhere 
else today?

– No. Today, our project is the only one of its kind. 
But we collaborate with medical centers in various 
countries, not only Swiss ones. Foreign medical experts 
and researchers are also involved in the project.

– We look forward to news on this subject. Tell 
us, please, about the methods you are applying 
today. What kind of issues do your little patients 
come to you with?

– As a result of the successful work of the 
«Skingineering» laboratory, a few months ago we 

opened a new unit of the University Children’s Hospital 
— the Children’s Skin Center, where many specialists 
in the areas of burn surgery, plastic (esthetic) surgery 
and children’s dermatology and pediatricians are 
working together. To the best of our knowledge, such 
a skin center for children, which cares for each and 
every skin problem children may suffer from, is unique.

– Which other areas of expertise are represented 
in your hospital?

– We offer a comprehensive program of prenatal 
diagnosis and surgery (www.swissfetus.ch). The 
process is organized as follows. First, expectant 
mothers undergo a complex survey, including genetic 
testing, in our Center for Fetal Diagnosis and Therapy. 
Thereafter, the parents-to-be receive non-directive 
prenatal counseling that details diagnosis and all 
therapeutic options.

– What do future parents need to do if a 
disappointing provisional diagnosis was made? 
How do people learn about your Center?

– For further tests and study, it is necessary first 
of all to contact a specialized center. But it often 
happens that the doctor says: There is nothing to be 
done, the disease is complicated, and it is better to 
abort the baby. But the parents disagree! They use the 
Internet, where they might find many more options 
for resolving the problem. And they themselves decide 
what to do. Patients from other countries, having 
completed ultrasonography and knowing about the 
disease of their future baby, often come to us. The 
number of such patients is increasing.

– Today, women are more likely to give birth at 
a mature age, but the older the future mother is, 
the more likely she is to meet with some problems. 
Can they come to you for diagnosis in that case?

– Yes, they can. This will include ultrasonography, 
magnetic resonance imaging, a blood test and an 
amniotic fluid analysis. It’s a very fast, precise method 
that can show if there are any problems with the fetus’ 
development during the early stages of pregnancy.

Mature pregnant women (those who are already 35 
years old) are in the at-risk group. For example, the 
risk of problems with the placenta is more likely in 
mature pregnant women than in younger pregnant 
women. This is the same as regards the possibility 
of genetic abnormalities in the child. In particular, 
Down’s syndrome is much more often diagnosed in 
children born to women of 42, for example, than 
those of 26.

– You have mentioned spina bifida, a diagnosis 
that may be treated by a prenatal operation. Tell us 
more about that disease and its treatment process.

swiss do c to r s |  U nivErsity cHildrEn's  Hospital ZUricH

It is better to eliminate
the source of potential 
problems and to remove 

wisdom teeth
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History
The University Children’s Hospital 
Zurich (Kinderspital Zurich) was 
founded in 1874 by entrepreneur 
and philanthropist Conrad 
Kramer, and today it is one of 
Europe’s largest pediatric centers, 
serving approximately 100,000 
patients and 30,000 emergency 
patients annually. The hospital 
also hosts the «Children’s 
Research Center», the only one of 
its kind in Switzerland.

AreAs of 
speciAlizAtion
Kinderspital Zurich offers a full 
range of pediatric and pediatric 
surgical services. Indeed, 
the hospital is considered a 

world leader in the following 
pediatric specialities: cardiology 
and cardiovascular surgery; 
neonatal surgery and surgery 
of congenital malformations 
and anomalies; fetal surgery 
(www.swissfetus.ch); neurology 
and neurosurgery (including 
neurorehabilitation); oncology, 
hematology and immunology 
(including surgical oncology 
and bone marrow transplants); 
endocrinology and metabolism 
(including neonatal screening); 
and burn, reconstructive and 
plastic surgery. 
Hospital facilities include 
state-of-the-art core facilities 
for inpatients and more than 
30 well-equipped outpatient 

clinics and centers (such as 
occupational therapy, audiology, 
speech therapy, physical therapy, 
nutrition and psychotherapy 
departments, as well as a large 
rehabilitation center) with a staff 
of over 2,000 highly-qualified 
specialists. 

cHeck-Up
The Kinderspital Zuerich also 
offers check-ups. All necessary 
contact information is provided 
on the official website in the 
Patienten und Angehörige– 
Fachbereiche A-Z section.

Hotline
As part of a joint project 
between the University 

Children’s Hospital Zurich and 
the Zurich University Hospital 
there is a free, independent 
service available for children 
and adults called «Helpline – 
Rare diseases.» To take 
advantage of this service, just 
send an email to selten@kispi.
uzh.ch or call +41 44 266 35 35.

contAct 
detAils
Kinderspital 
Zürich – Eleonorenstiftung
Steinwiesstrasse 75
8032 Zürich, Switzerland
Tel.: +41 (0)44 266 71 11
Fax: +41 (0)44 266 71 71
info@kispi.uzh.ch
www.kispi.uzh.ch

– Spina bifida is observed in one out of a 
thousand or two thousand pregnant women. This 
is a developmental defect arising in the early stages 
of pregnancy. The main problem is that a part of 
the spinal cord is openly exposed to the amniotic 
cavity and is therefore progressively damaged during 
pregnancy. By intervening early, meaning during 
gestation, this very fragile spinal cord tissue can 
be protected by an appropriate soft tissue coverage 
and thus neurologic function can be preserved at 
birth. Unfortunately, not all cases of that disease are 
operable, and we can help only one, or, at the most, 
two out of four patients suffering from that disease.

The treatment of spina bifida is also part of a 
new program, which was initiated in 2010. At that 
time, we had only a couple of patients with such a 
diagnosis. Last year, 14 patients came to the Center, 
and the day before yesterday we operated on our 
sixteenth patient. And today after lunch, I saw 
another one, from France. More and more women are 
coming to us from other countries: from European 
and Scandinavian countries, from Russia, Brazil, 
the USA… Our Center is one of few where such 
operations are performed.

In any case,
you need to put

the crown on a strong 
foundation
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The view of the Swiss 
Riviera from the windows 

of the 19th century villa 
where Laсlinic has taken 

up residence in Montreux 
makes us wonder how 

many components there are 
to beauty – your original 
appearance, a responsible 
attitude towards upkeep, 

and the repair of lost or 
damaged elements.  

ТЕХТ Vita Much

swiss do c tors |  laclinic MontrEUx

ThE holisTic 
aPPRoach 
To BEauTy
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nd like the villa and the 
garden that need the 
professional touch of an 
experienced restorer and 

landscape gardener in order to look 
harmonious, the maintenance of a 
beautiful face needs effective team work. 
Laсlinic has developed a complex approach to appearance 
which enables us to turn the clock back and prevent age-
related deterioration. 

Dr. Franck Floch is convinced that a face can look harmonious 
and young if everything is perfect therein: both the smile and 
the eyes. One might well say that the Laсlinic team of specialists 
work as artists who see the complete picture and are able to 
bring new colors to the composition with one stroke of a brush. 

– Dr. Floch, what do you mean when you talk about 
a complex approach to anti-aging programmes?

– Age-related changes appear on the face in different ways, 
not just as skin decay or wrinkles. There are global structural 
changes. The facial structure transforms imperceptibly, and 
structural features become apparent over time. A dramatic 
example: if we take a look at one woman at the ages of 20, 40 
and 60, we can see how facial contours lose definition. The 
chin moves forward, the lips become thinner, the oral cavity 
sinks, the nose becomes hooked... 

– So, it is not enough to take care of the skin alone?
– If you want to get the total anti-aging effect, you need 

to apply complex measures. That is why we implement a 
complementary approach consisting of three elements: 
medical (health-improving), dental, and cooperation with 
other specialists. The first includes issues of general health. 
There is scientific research offering evidence that dental diseases 
influence other bodily organs. If you want to improve the 
state of your body, your appearance, you have to be sure that 
your mouth is healthy. The second part flows from the first – 

before starting the improvement of 
teeth from an aesthetic point of view, 
you have to pass the necessary medical 
treatment. Further on, we may involve 
other specialists such as cosmetologists, 
surgeons and others.

– What do you think reveals your age 
on your face most of all?

– The main communication channels are the eyes and the 
mouth. A person who is not confident in his smile, in the 
appearance of his teeth, tries to cover his mouth with his 
hand when he smiles. He worries about his facial expressions, 
suppresses a sincere demonstration of feelings, and loses 
spontaneity. The state of the teeth, lips and gums influence the 
smile. A person who wants a facelift should take into account 
that the best result cannot be reached without considering 
these components. 

– And what age-related changes impact upon the teeth?
– Their quality decreases, and they become grayish or 

yellowish. The main reason for this is that the dental enamel 
becomes thinner over the course of time, and the other layer, 
dentin, opens up. It has a natural yellowish hue, and it is subject 
to staining, especially if a person is a smoker and/or drinks 
strong coffee, tea, red wine or Coca-Cola. Another reason for 
tooth discoloration is improper hygiene of the oral cavity, if 
dental plaque is not removed in due time. Pearl-white teeth in 
people are associated with health, beauty and youth. Darkened 
teeth make a person look much older. 

It is also known that human teeth are subject to natural 
grinding over the course of time. Teeth grinding may be both 
pathological and age-related. As a result, the teeth become 
very sensitive to changes in temperature, and the occlusion 
of the teeth changes because of changes in the length of the 
teeth, and this causes fine lines and wrinkles on the face. If 
you adjust the occlusion of the teeth in due time, by putting 

a

Dr. Franck Floch
is an expert in such fields 

of dentistry as endodontics, 
periodontics and implantology. He 
graduated from the University of 

Western Brittany (Brest, France) in 
1995 with a major in Medicine. For 
10 years he worked as a lecturer/
researcher, holding the position 
of clinical assistant and, later, 
of consultant at the University 
Clinical Center of Brest, where 
he founded the department of 

endodontics. Since 2001, he has 
been engaged in private practice 

while at the same time cooperating 
with Brest medical institutions and 
private practitioners. He moved to 
Switzerland in 2012. Dr. Floch is a 
member of the International Team 

of Implantology (ITI) and the French 
Society of Endocrinology (SFE).
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Or maybe a patient thinks that he needs a chin 
correction. We perform aesthetic correction surgery 
or genioplasty – this may help to improve a chin 
which deviates forward or backward too much. 
The surgery includes an implant made, as a rule, of 
silicone or a preformed bone transplant. If the chin 
deviates forward, part of the excess bone may be 
removed. However, sometimes this problem may be 
solved in another way – for example, by improving 
the dental occlusion.

We embody a global aesthetic approach to dentistry 
with many options: in addition to the aesthetic 
dentistry office, there is a surgical unit in Laсlinic, as 
well as rooms for guests who need, for example, some 
rehabilitation after surgery. We have four standard 
rooms and three suites with wonderful views, and 
we offer our clients an exclusive service – there are 
two or three assistant nurses per four or five patients. 
The rooms are decorated in such a way as to make 
the patient feel as if he is in a comfortable hotel, not 
in a hospital, and art and paintings contribute to the 
appropriate atmosphere. 

– Is it possible to combine cosmetological 
procedures – for example, beauty injections – and 
dental treatment?

– It depends on the type of injections and the part 
of the face. For example, if we go with botox, there 
are no contraindications, but if we plan to inject 
hyaluronic acid into the lips, it is not advisable to 
begin dental procedures at the same time, since one 
procedure may interfere with the other.

This is why we build a sequence of procedures 
and treatments for every patient. For this purpose, 
we a have a specialist who monitors the client’s 
schedule in order to plan everything sequentially and 
logically. In case two types of treatment contradict 
each other or, let’s say, medicinal products come into 
conflict with each other, we change the sequence or 
adjust it in another way. For instance, the patient 
cannot undergo a laser treatment after peeling, as 
it may damage the skin. Also, there are some other 
contraindications. 

Sometimes it’s vice versa, and we can prescribe 
a procedure in addition to the main treatment. 
Thus, a LED procedure with the lamp emitting a 
special light may be very efficient after surgery. It is 
absolutely painless and, at the same time, the cells 
are renewed. And if the healing process is not so fast, 
such procedures may speed it up; they work as an anti-
inflammatory measure and help to restore the cells. 

– How much time does the investigation take?
– If we are talking about dental treatment only, it 

takes one or two hours maximum. If we are talking 

LaCLInIC
offers a comprehensive 

approach to beauty 
and rejuvenation. 

Dr. Frank Floch and 
Dr. Alan Burned give 

recommendations as 
dentists, but at any 

moment they can 
involve colleagues from 
other areas of aesthetic 

medicine.

in a dental bracket, for example, future problems 
can be prevented.  

– How do you start working with a client?
– At the beginning we conduct a detailed 

interview: how a patient feels in general, what 
medicine he takes, what his health problems 
are – maybe they are connected with dentistry. 
Everything will be examined in detail in order 
to see the whole picture and to understand what 
other specialists will be needed. Then we make 
a general investigation of the oral cavity. Later, 
based on the requests of the client, we develop a 
customized plan. Maybe a person wants veneers, 
but after diagnostics it may become clear that some 
other solutions might be more appropriate for him. P
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The dentist, the surgeon 
and the aesthetician offer

a joint solution
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about a global rehabilitation or an anti-aging program, 
then it will take a day.

The structure of our clinic enables us to treat 
any case – from a very simple one up to a complex 
correction and treatment. The whole team works on 
this, each specialist examining the client from the point 
of view of his professional competence and making his 
contribution in attaining the perfect outcome. 

At the same time, we work fast, not because we 
are in a hurry, but because every team member 
does his bit. 

If necessary, we can call an urgent meeting, since 
all the specialists are in one building. We discuss 
everything together, complementing each other, 
and we perform surgery together if necessary. In 
Laclinic, the achievements of medicine and science 
are combined with the highly artistic work of masters 
and gifted technicians.

– That is to say, if a person came for business 
to Geneva or Lausanne, he may come to you and 
treat his tooth, for example?

 – Yes, it’s possible to arrange a one-time visit or 
perform a check-up. And if there is the possibility of 
staying for a few days, we can provide more serious 
dental services and prepare a plan for the future. Or if 
a client, for example, is in another hotel, he may have 
an examination on an outpatient basis: he can come 
in and have a blood test, consult a nutritionist, have 
skin diagnostics, and develop an aesthetic medicine 
and an aesthetic dentistry plan. 

Clients from all over the world come to us for a 
variety of cosmetic procedures, and even surgery. 
An average stay in Laclinic is around three days, and 
we manage to do a lot in that time. No matter how 
much time a client has, we are always able to offer him 
something, and thanks to our well-coordinated team 
work, he will not be left without treatment.  

History
Laclinic-Montreux beauty clinic 
was founded in 2002 by Dr. 
Michel Pfulg, a distinguished 
professional in plastic surgery. 
Laclinic is located in a building 
constructed at the end of 
the 19th century with views 
of Lake Geneva. Before the 
end of the World War I there 
was a clinic for women here, 
and after the war there was a 
medical and social institution.   
Today the building has been 
reconstructed in accordance 
with the most recent 
requirements, including an 

equipped surgical unit as well 
as an aesthetic dentistry unit 
and other integral units of a 
multi-field clinic.

AreAs of 
speciAlizAtion
Laclinic is a unique medical 
institution providing services 
both in the field of aesthetic 
medicine and in other 
paramedical areas. The local 
specialists prescribe surgery 
only when it is essential, giving 
preference to conservative 
methods of treatment, 
especially to recent innovations 

in aesthetic medicine such as 
lasers, injections, cosmetic 
products, peeling, etc. 
Experienced surgeons in 
Laclinic perform plastic 
surgery on the face and body 
of any level of complexity, 
as well as microsurgical hair 
restoration. Non-surgical 
procedures and treatment 
methods the clinic specializes 
in include: volume restoration, 
wrinkle correction, treatment 
of excessive sweatiness 
(hyperhidrosis), removal of 
pigment stains and redness, 
aesthetic phlebology, 

permanent epilation, and 
cryolipolysis. Laclinic-
Montreux’s beauty parlor 
provides different face and 
body care procedures with 
cosmetic products from the 
leading global brands. 

contAct detAils
Laclinic-Montreux
Avenue de Collonge 43
1820 Montreux-Territet, 
Switzerland
Tel.: +41 (0)21 966 70 14
Fax: +41 (0)21 966 70 10
info@laclinic.ch
www.laclinic.chP
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part of the excess bone

may be removed



52 s w i s s h e a lt h



 s w i s s h e a lt h   53 

tHe HeroeS
anD tHemeS
Program Swiss Natural 
Detox; chef Andreas 
Caminada; hotels Giardino 
Group; Grand Resort Bad 
Ragaz. Swiss AirLines and 
the Swiss travel system 
(STS) – our reliable partners 
on the path to a healthy 
lifestyle
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he location of the Park Weggis Hotel seems 
to have been specially created to provide 
absolute relaxation, to keep you away from 
the bustle of real life, and to re-energize your 

body. The new detox program, which includes a natural 
menu, special procedures, active exercises for the body, 
and expert advice, will help cleanse the body of toxins 
and achieve rejuvenation.

In an interview with SH, Irene Denzler and Antonia 
Scheidegger, founders of and ideological inspiration 
for the Swiss Natural Detox project, tell us about the 
possibilities and principles of detox.

– Why is detox so relevant in our times?
A. Sch. We live in a crazy age. We have so little 

time to care for ourselves – our health, and most 
importantly, our mental balance. Today’s life is very 

swiss H ealtH y  life |  swiss natUral dEtox

Close your eyes, relax and imagine that you are floating on a boat along the shores of 
Lake Lucerne, around you only mountains and infinite silence broken by the gentle 

splash of water and the rustle of swan wings. You drift to the coast, watch the boat sail 
away, and at this point you are reborn...

TEXT Maria-Anna Lämmli 
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strictly regimented. Calls, electronic devices, and flows 
of information all around us can become a cause of 
stress and lead to a number of diseases. And it’s all 
stored up…

– Tell us, please: how was the idea of Swiss Natural 
Detox born?

I. D. Detox programs are not new; they are quite 
popular. But the majority of the people who wish to 
participate in them have to travel literally to the other 
end of the Earth, for example, to Asia, while Switzerland 
has absolutely all the conditions necessary to take care 
of your body by cleansing it. We understand that we 
can offer something absolutely new to our guests, and 
it will be based on our own philosophy based on the 
knowledge of natural European therapy and traditional 
Swiss recipes. Hence our idea.

A. Sch. One day I noticed that I achieved immediate 
relaxation after coming to this unique corner of nature 
called Weggis and to the hotel itself. And it does not 
matter whether it is winter or summer. Just look 
around – what nature there is here! Nature generally 
empowers humans. In addition, this place offers good 
opportunities for physical activity: beautiful hiking and 
biking trails along the lake’s shore and in the mountains, 
along with healthy air and the special microclimate. All 
of these are the perfect conditions for relaxation. Our 
program is based on three things: nutrition, movement, 

and relaxation. They are all equally important and 
perfectly realized here.

– How long do you need to stay in this paradise to 
feel the effect?

A. Sch. The minimum period is one week, which 
is relatively little for this type of programme. We 
offer soft detoxification with a long-term effect. 
But it is also important to give patients knowledge 
which they can take away with them. A week’s detox 
program will certainly be of great benefit to the body. 
But we want to show people the method which they 
should follow every day. We provide a set of tools, 
and their daily use will bring one’s quality of life up 
to a radically different level. Unfortunately, in most 
cases we are approached by patients with a history of 
fairly serious diagnoses. If they knew the importance 
of maintaining a healthy body, these diseases might 
not have emerged.

– What are the diseases you deal with most often?
A. Sch. Most of all, detox is necessary for people with 

excess weight and metabolic disorders. The second 
largest group of patients consists of those who have a 
tense work schedule, stress at home and who are looking 
for an opportunity to relax and regenerate.

– How do you define what a patient’s needs are?
A. Sch. It is very individual. If the main problem is 

excess weight, we concentrate on matters of nutrition. 

WeggIS
Beautiful hiking and 
biking trails along the 
lake’s shore and in the 
mountains, along with 
healthy air and the 
special microclimate.

antonia
Scheidegger

Antonia Scheidegger is a naturopathic 
physician in traditional European medicine, 
a therapist of clinical psycho-neurological 
immunology, and a nutritional specialist.

She received her further education in 
such fields as dark-field microscopy, 
hypnotherapy, gemmotherapy, and 

epigenetic balance.
Currently she manages the Swiss Natural 

Detox program, is an independent therapist 
at the Center of Interdisciplinary Sexology 
and Medicine in Zurich, and guides cookery 

courses.

Irene 
Denzler

Irene Denzler is the CEO 
and owner of BLU AG, a 

company that specializes 
in strategic consulting 
in communications and 
business development. 

Among other things, she 
launched the Swiss Natural 
Detox program for the five-

star Park Hotel Weggis, 
and is in charge of its 

promotion in Switzerland 
and internationally.
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Here everything is important, including learning the 
patient’s habits, favorite foods, and finding the causes of 
metabolic disorders. In the course of the program, we 
adjust the pre-assigned plan, if necessary. For example, 
if a person suffers from heartburn, we need to closely 
monitor the acidity of the dishes on his menu. For all 
patients, individual extracts of medicinal herbs are 
included in the diet.

– What types of physical activity do you offer to 
your guests?

A. Sch. The program consists of two units. One 
includes walks in the open air with an empty stomach 
from 7 a. m. to 8 a. m., relaxing gymnastics, yoga and 
meditation. The second unit, from 11 a. m. to 12 p. m., 
includes cardio-training aimed at the development 
of the cardiovascular and respiratory systems. This 
includes swimming and Nordic walking or running, 
depending on the time of the year.

– Stress and even depression have become integral 
parts of modern life. Will a detox program help deal 
with them?

A. Sch. Many of our customers are literally exhausted 
from the rhythm of their lives, and they suffer from 
nervous disorders. And you know, the state in which 
they come to us and the one in which they leave are 
as far apart from each other as Heaven and Earth! If 
you motivate them properly to bear responsibility 
for themselves, to rebuild their lives, not to rely on 
medication or a psychiatrist or psychologist, their 
condition will improve quickly enough.

– One week is the minimum necessary. How far it 
is possible to expand the program?

I. D. Guests can spend two or three weeks with us: 
they will only get better. One week is the minimum 
necessary in order to start to feel the changes. In two 
weeks there will be noticeable results, and after three 
you will be able to fly. Three weeks is the ideal stay.

– Is complete isolation from the world a necessary 
condition for Swiss Natural Detox? Is it necessary 
to turn off the phone, to leave everything at home?

A. Sch. Of course, we recommend that the patients 
be removes as much as possible from everyday life. 
However, we do not tell the customers to turn off 
their laptops and phones during the entire course. P
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Swiss Natural Detox 
is based on three things: 

nutrition, movement, 
and relaxation
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We understand that it is impossible for many of them, 
but we do our best to develop a «peace infrastructure.» 
For example, there are spa cottages where we offer our 
customers a variety of baths, massages for detoxifying 
and regenerating the tissues, and lymph drainage 
massages, and we detoxify the body through the feet 
with the help of special baths and many other things.

– You offer a variety of interesting massages of all 
kinds. What role do they play in the detoxification 
program?

A. Sch. Naturopathic medicine treats the human 
body as a whole. That’s why we always offer complex 
therapy. At its core, it includes food and medicinal 
herbs. To enhance the effect of their exposure, we have 
developed a system of specialized detox massages based 
on ancient techniques. They have a deep purifying and 
relaxing effect, and they are also very pleasant.

– You have mentioned that one of the pillars of 
the detox program is nutrition. What do you think 
the main problem in this area of modern society is?

A. Sch. The most destructive habit for the body 
is constant eating. In Zurich, there are fast food 
kiosks literally every 20 meters, and people chew all 
day without stopping. This causes confusion in the 
body. We have to give it a rest from time to time. Our 
pancreas periodically needs rest, otherwise it will have 
to continuously produce insulin. The result is clear: the 

dramatically increased number of patients with diabetes.
Diabetes, high blood pressure, indigestion – these 
diseases are quite common today. The diseases are 
different, but the cause is the same: excessive food 
consumption and insufficient exercise. We sit all day 
in front of a computer without moving, we accumulate 
stress, we do not have time to sit down and enjoy our 
food – instead we swallow everything without even 
looking at it. In order to digest food, it is necessary 
to eat slowly.

I. D. Today, many people have refrigerators crammed 
with food. The kitchen has become the center of the 
universe in many families. I remember my parents: we 
never had so many snacks in between meals! The food 
industry makes a lot of money from us because we eat 
much and often. Today’s youth consider this the norm 
and over time they acquire a whole bunch of diseases. 
But this mostly applies to the urban population. The 
rural population has a totally different lifestyle and diet – 
villagers are much healthier and more physically active 
than city dwellers. So, in preparing the detox program, 
we took a farming family’s lifestyle as a starting point. 
Not in the terms of choice of meals and products, of 
course, but in terms of the organization of the process. 
Early rising, several small meals a day. In rural areas, all 
of this is combined with active physical work. We offer 
such physical activities as walking, jogging, yoga, etc.P
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An important property 
of healing herbs is the 
extended effect on the 
whole body, on its various 
areas. It is enough to add 
a little rosemary, sage and 
mint to food, the things 
that nature gives us, and 
one’s life becomes easier.
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A. Sch. Yes, sure. But only if the goal is not to lose 
weight. When people try to lose weight, it’s better not 
to drink alcohol as it slows down the metabolism. 
Therefore, depending on the patient’s goal, we decide 
whether or not it is acceptable to drink wine. If there are 
no specific diseases, then you can afford to have a glass 
of wine with a meal, but we are talking about red wine. 
It is good for the blood vessels, so all cardiologists are 
red wine fans. But hard drinks are definitely excluded.

– Switzerland is renowned throughout the world 
for its caring attitude to nature and smart use of 
nature’s gifts. Tell us about the use of natural products 
in the Swiss Natural Detox…

A. Sch. I’ve been studying herbal medicine and 
European medicinal herbs for a long time. It is not 
only hard work in the library and searching for ancient 
monastic recipes: for many years, I have been spending 
the weekends in the Alps, exploring healing herbs 
and their effect on the human body. And I’m always 
happy to use them in my work. It is enough to add a 
little rosemary, sage and mint to food, the things that 
nature gives us, and one’s life becomes easier. I even 
recommend herbs such as lemon balm, chives, and 
parsley, instead of potted home flowers, to city dwellers. 
Lemon balm has a wonderfully calming effect, and 
it is good for treating mental disorders. If you get in 
the habit of making tea with lemon balm every night, 
you can get rid of bad moods and minimize stress. 
It has good effects on the female organs. Or sage, for 
example, is one of the oldest medicinal herbs and has 
been cultivated for many centuries. Sage is traditionally 
used for gargling. But it has a good effect on the 
digestive tract, the liver, and brain activity as well – on 
the entire blood circulation system. Rosemary can be 
used instead of coffee for buoyancy. It has an excellent 
toning effect. For enhancing the processes of digestion 
and elimination of abdominal distention, you can brew 
tea with rosemary or season dishes with the herb. This 
is one of the few plants that can normalize low blood 
pressure. Basil also has remarkable healing properties.

All these herbs help the liver, which is known to 
be the key organ responsible for metabolism and 
cleansing the body. But the ideal plant for the liver is 
the artichoke, which also helps the intestine. I really love 
artichokes. I like both the florets and the vegetable itself. 
From March to October, you can buy local artichokes 
of very good quality.

An important property of healing herbs is the 
extended effect on the whole body, on its various areas – 
unlike chemical drugs, which contain only one active 
agent. But it is necessary to observe the dosage.

– Today we talk a lot about a gluten-free diet. Do 
you think it really helps?

swiss H ealtH y  life |  swiss natUral dEtox

– Good food is one of the most accessible and 
valued pleasures. What kind of cuisine do you offer 
your customers during the program?

A. Sch. Many people think that detox involves eating 
lean meals only, but this is not the case. Healthy food can 
be a pleasure, too. We have excellent chefs with expertise 
not only in the subtleties of taste, but in a healthy diet 
as well. It is a very special cuisine. It is diverse and, of 
course, helps improve digestion. Our customers are 
eating what’s really good for them. There is even meat 
on the menu, although not as much as the might be 
used to. It’s mainly fish and seafood that contain easily 
digestible protein. I also like fruit desserts on our menu: 
for example, thinly sliced pineapple with fragrant herbs. 
We reveal the secrets of how to eat enough with small 
portions and not to feel hunger.

– Is drinking wine allowed during the detox course? 
After all, Park Hotel Weggis is also known for its 
wine cellars…
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Healthy food can 
be a pleasure, too.

Talented chefs 
create taste 

sensations from 
only the freshest 

products.

An important property 
of healing herbs is the extended 

effect on the whole body, 
on its various areas
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A. Sch. Gluten is a glutinous substance of cereal 
products, very cheap, so it has gained popularity in 
the last 30 years, but it has also become a problem, as 
it is used in many foods. Even if one does not have a 
gluten intolerance or allergic reactions to it, it is better 
to limit its consumption because gluten irritates the 
intestine. You cannot eat bread for breakfast, pizza for 
lunch and pasta for dinner because it is all wheat and 
it will be too much for our body. Of course, a healthy 
body has to be familiar with various products to be 
able to digest them. And sometimes I’m surprised to 
see how badly some people eat and what healthy bodies 
they nevertheless have. But it is best to comply with this 
rule: do not binge on fatty foods or carbs, and eat more 
seasonal vegetables and fruit.

– How can we teach our bodies to work without 
failing?

A. Sch. First of all, remember that enjoying food is only 
possible when you’re relaxed. It is very important for the 
body to be able to digest it properly. In addition, I see 
a positive effect in people who pay attention to natural 
products, especially seasonal, grown in the region where 
they live. For example, in Switzerland, autumn and winter 

are the time for chestnuts and root vegetables, and all kinds 
of cabbage. They keep us warm, so we should eat them in 
the autumn and winter, and then eat more tomatoes and 
cucumbers in summer because of their cooling effect.

– If we talk about the weight loss program, what 
result can be achieved during the course?

A. Sch. To be realistic, we must expect a loss of two 
to three kilograms. But after the program, at home, the 
patient should adhere to certain food intake principles, 
which is our philosophy, if he wants to achieve good 
results without resorting to any diet. I do not like diets 
at all. Most importantly – do not chew constantly. It 
is necessary to follow one rule – eat three times a day. 
Now, this is not so difficult. After all, we, unlike our 
ancestors, are not afraid to be hungry. Nevertheless, this 
fear has remained in our genetic memory. Therefore, 
our body expects a slight feeling of hunger after a meal, 
but not a bellyful, as usually happens. After all, there are 
20 minutes until saturation. During this time, you can 
eat a lot, to excess, and when people feel sated, it is too 
late. The sense of hunger is keener in people than the 
sense of satiety – this is a problem of evolution, and to 
solve it we need at least a thousand years.P
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We do our best 
to develop 

a «peace infrastructure»

ContaCt 
DetaILS
Park Weggis,
6353 Weggis/Luzern,
+41 41 392 05 00,
info@spa-parkweggis.ch
http://www.
swissnaturaldetox.ch

DetoX 
PHILoSoPHY
Soft detoxification 
offers long-term effects. 
But it is also a set of 
valuable tools which 
can radically change 
your quality of life.
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Park Weggis – a heritage landmark on the shores of Lake Lucerne
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www.parkweggis.ch
www.swissnaturaldetox.ch

Park Weggis – a heritage landmark on the shores of Lake Lucerne

PRIVATE SPA-SUITES  
 SWISS NATURAL DETOX  RETREAT

A mere stone’s throw from Zurich at the foothills of the 

famous Rigi Mountain in Central Switzerland, the Sparkling 

Resort is an intimate getaway combining great and 

healthy food, magical Alp and lake views, traditional and 

contemporary suites and an award winning exceptional spa.

Switzerland’s most beautiful Private Spa Suites Heated outdoor infinitiy pool overlooking Lake Lucerne

advertising
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swiss H ealtH y life  |  swiss travEl systEM

tHe BeSt 
PHoto

The last cars of the 
trains are perfect for 

lovers of photography. 
Their panoramic 

windows allow 
passengers to enjoy 

breathtaking views, 
for example on the 

impressive Landwasser 
viaduct.
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he upcoming winter season 
reaches its peak during the 
Skiing World Championship 
in St. Moritz, December 6th–

19th, 2017. The city is ready to welcome 
athletes and fans from all over the 
world. Especially for this event, STS is 
carrying out a complete renovation of 
certain stations and connection hubs, 

as well as debuting new special offers 
for travelers.

After arriving at the newly renovated 
and expanded station in St. Moritz, 
you will immediately be struck by 
the breathtaking view of the lake. The 
natural stone used in the station’s new 
design seamlessly integrates industrial 
constructions with the mountainous 

landscape, while the easy access and the 
five completely covered platforms allow 
the terminal to cope effectively with a 
constantly increasing flow of passengers.

Regardless of weather, it takes just three 
hours on a comfortable train to get from 
Zurich to St. Moritz. During the Skiing 
World Championships, there will also be an 
additional free bus operating from the station.

Pamper yourself at the spa, ski down pristine trails, have dinner 
at a Michelin-starred restaurant and finish the day off with a mug of mulled wine 

in the frosty atmosphere of Lake Geneva... Switzerland offers all the joys of a winter 
journey to each of its guests. So what awaits tourists in the land of the snowy 
Alps this winter? Use the Swiss Travel System (STS) and Swiss Pass ticket, 

and plan your perfect break now!
ТЕХТ Marguerite Paon

ThRough ThE 
snowy alPs

T

P
h

O
t

O
 s

w
is

s
-i

M
a

g
e

.c
h

/a
N

D
r

e
a

 B
a

D
r

u
t

t,
 s

w
is

s
-i

M
a

g
e

.c
h

 /
M

a
r

c
u

s
 g

y
g

e
r



64 s w i s s h e a lt h

SWITZERLAND TOURISM

THE BEST PHOTOS 
ARE FROM TRAIN WINDOWS
Swiss rai lways are more than just 
part of a functional and comfortable 
transport system. In fact, a Grand Tour 
around Switzerland on the railways 
can be in itself the purpose of your 
journey. This route wi l l  take you 
through the most picturesque and 
panoramic parts of the country: from 
Bodensee to Lake Geneva, from St. 
Moritz to Zermatt through fairytale 
winter Alpine landscapes. Once inside 
an ultra-modern and comfortable car, 
you can travel across the whole country, 
transferring from one world-famous 
train to another.

On the Rhaetian Railway, there are six 
trains running on the old Albula Line (a 
UNESCO world heritage site) between 
the cities of Chur and St. Moritz. The 
first trains will start operating by the 
end of 2016, and by the end of 2017 all 

PIZ gLorIa
Promotional poster 

of the film «On 
Her Majesty’s 

Secret Service». The 
legendary 360-degree 

rotating restaurant 
Piz Gloria also 

featured in the film.

swiss H ealtH y life  |  swiss travEl systEM

A Grand Tour 
around 

Switzerland will 
take you through 

the most 
picturesque parts 
of the country
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six will be traveling through the valley 
of the Alvra River. 

Are you a passionate fan of video and 
photo shoots? STS has you covered! The last 
car of every train is at your special disposal. 
The panoramic windows of these cars reach 
almost from the floor to the ceiling and 
invite passengers to enjoy stunning views 
like the Landwasser Viaduct. 

Another legendary train – the Glacier 
Express – which runs between the world-
famous St. Moritz and Zermatt resorts, 
will take visitors into a real live winter 
fairy tale. Starting this year, «the world’s 
slowest express train» (the trip is eight 
hours long) offers a new attraction for 
passengers: limited edition postcards that 
can be sent directly from a train car with 
a boarding stamp on them. 

The first-class cars will surpass 
the expectations of even the most 
sophisticated travelers. Want to enjoy a 
relaxing chat with friends over a glass 
of wine? A restaurant car is also at your 
disposal. Want to enjoy reading a novel or 
Coco Chanel’s memoirs? STS will provide 
you with a peaceful and quiet place no 
matter what your needs. Work will not 
leave you be, and you need to settle an 
issue immediately? Use our Internet 
connection and electrical sockets 
for all your devices. Traveling with 
children? The playroom means they 
will not be bored for long.

THE 007 ROUTE
His name is Bond, James Bond, and 
he made the Schilthorn peak of the 

Bern Alps famous. In the late 1960s, it was 
the location for On Her Majesty’s Secret 
Service, which also featured the legendary 
revolving Piz Gloria restaurant, situated at 
an altitude of 2,970 meters above sea level. 

In 2017 the Schilthorn railway and 
its restaurant will celebrate their 50th 
anniversary. This event simply cannot 
be missed! Take the secret agent’s route 
and visit a theme park called Bond World. 
Visitors with a Swiss Pass ticket will 
receive a 50% discount.

IN TUNE WITH 
THE TIMES
Digital technologies have become deeply 
ingrained in all aspects of modern 
life, and transport and travel are no 
exceptions. The Centralbahn railway, the 
trains of which travel between Lucerne 
and Interlaken, recently launched a 
digital companion – the LiveGuide app.

This route is one of the most interesting 
parts of the Railway Grand Tour, as it runs 
between Lucerne, Sarnen and Lungern 
Lakes, crosses the Brünigpass, and dips 
down to the picturesque shores of Brientz 
and Thun Lakes. 

Thanks to the new app, you will be 
able to easily identify all the sights. It 
contains audio files, texts and photos, 
and information is provided in three 
languages: English, German and Chinese. 

In addition, you can find out where 
you are at any given moment and 
watch a three-minute movie about 
the route that was shot from the 
driver’s cabin. 

LiveGuide is free to download 
in the Android and iOS app 
stores. While traveling, it can be 
used without a mobile network 
connection.

The first-class cars 
will surpass the 

expectations of the most 
sophisticated travelers
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Healthy living and healthy eating are two notions that go hand in hand. 
This does not mean that you should avoid fried and greasy foods. How do you 
combine different flavors in one dish? Which notes – sour or sweet – should be 

in a salad, and which in a hot dish? A mastery of subtleties is the foundation 
of any craft, including the culinary arts. 

TEXT Maria-Anna Lämmli 

swiss H ealtHy life |  HEaltHy diEt
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e talked to the renowned chef Andreas Caminada, 
the winner of three Michelin stars. We met at 
his Schloss Stauenstein Restaurant, situated in 
an ancient castle / manor house in Furstenau 

(Graubunden) amidst the mountains – a truly fairytale place. However, 
gaining access to this fairytale, for those wishing to try the culinary 
masterpieces created by the iconic chef, is not easy: you need to reserve 
your table six to eight months in advance. Since 2011, Schloss Stauenstein 
has been known as one of the top 50 restaurants in the world.

Today, this brilliant cook is absorbed in a new project called IGNIV. 
A year ago, we talked during his presentation at Grand Resort Bad 
Ragaz, and now – on the eve of the opening of his second restaurant, 
already becoming a chain – we meet him in St. Moritz.

– The creation of new dishes is a kind of art. Moreover, like 
in any other art form, it is impossible to explain what exactly 
happens at the moment of creation. How do we create music, 
or dance? What makes us experience certain feelings when we 
contemplate the works of talented artists? The food that we eat 
influences us just as much. Please tell us what goes through your 
mind at that magic moment when you are tinkering with the next 
culinary masterpiece. Do you take into account the preferences 
of your guests?

– My primary focus is on the flavor, in which I am guided by my 
own tastes. If the guests like it – I am happy. If not – that is OK too, 
I will continue to further perfect my dish. I might even introduce 
some radical changes into it. This incessant search for the new, and 
the desire to perfect the existing, is in my nature. You could say that 
this is my trademark. I am always looking for new combinations, new 
suppliers. That, as a matter of fact, is the foundation for the creation 
of dishes, because a creative impulse also needs a foundation to rest 
upon. Besides that, there are the local seasonal products and my 
personal experience as a chef.

– Every creator has his own tried and time-tested techniques 
and I’m sure you have yours. What is the most important thing 
in creating a new culinary experience? What do you strive for 
when mixing different ingredients?

w

– The basis of flavor, as I see it, is its naturalness. It is not good 
when the flavor is too rich or too subtle. For example, I like slightly 
sweet or slightly sour tones. For example, salads should have a sour 
note, and that could be achieved by adding lemon. Besides this, I 
eagerly combine sweet and spicy flavors. To me, this is harmonious. 
I do not like combining multiple flavors. I cannot stand falsehood. 
All the ingredients should retain their character. Carrots should 
taste like carrots, and parsley should taste like parsley. When you 
combine one pure flavor with another, you create intrigue. This is 
probably the most important thing – the foundation, upon which 
you build everything else.

However, we cannot look at any one individual dish out of context. 
When a person comes to a restaurant, they order more than one 
dish. We offer a menu, and it has a certain structure. Lunch starts 
with an appetizer: champagne, small snacks, and then other dishes. 
It is important to stick to the serving order, and to see everything as 
a whole. That creates intrigue.

The dishes should not have similar flavors. One may be sweetish, 
another sourish, and the third spicy... The idea is to make this 
combination enjoyable.

– So, the creation of dishes is, in a way, an alchemy of combining 
different flavors? Was I wrong when I called this process «magic», 
meaning that the main character here is your own instinct...

– No, not at all. I really do not ponder as to what I will combine, 
and in which proportions. I just know intuitively what should go well 
with what. However, in order to keep the dishes exciting, we have to 
constantly update, modify and transform them. All the time. And 
here, what really matters is having a reliable team of like-minded 
people (which we have built here), with mutual understanding, and 
everyone contributing to the common cause. We discuss and express 
new ideas and add something new to the existing menu. This way, 
coming to the restaurant and ordering a familiar dish, you might 
get something totally unexpected...

– But how do you manage to find pure flavors? After all, today’s 
carrots do not taste like carrots anymore, and tomatoes have 
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long lost their true flavor. Often what we eat is just a mixture of 
chemical fertilizers, and nothing else. In our plastic era, food has 
become plastic, tasteless...

– That is true, and that is why quality suppliers are important. 
Luckily, we have such suppliers. For example, a local farmer, Marcel, 
has been providing us with excellent artichokes and great vegetables 
throughout the summer. We purchased nice stocks for the winter, 
and hopefully these will last until March. The best potato supplier 
in our area offers 30 kinds of potatoes. I am talking here about top 
products, which do not require much seasoning, and they are organic 
products, although quite ordinary. I never use any rare or unique 
products that people have never heard of before. If you wish to take 
care of your health, then you must know where your food comes from.

– That intuitive knowledge of what goes well with what, have 
you had it since birth? Or are there any ways to develop it? Maybe 
it is experience that matters?

– I have known many people who cook well, but have no style 
and cannot properly serve the dish. And this has always been 
important for me. For as long as I can remember, I could combine 
anything with anything. This concerns not only the food, but also 
the tableware. For example, we use pans that have been custom-
made for this restaurant. Beauty, quality and aesthetics should 
complement each other.

All of that combined is what I call ‘style’. Cooking skills are just 
one component of this. How to serve a dish, how to place it on 
the menu and on the plate... Taste and style are comprehensive 
and complementary notions. Why some have it and others do not 
remains a mystery. This is something that you cannot measure 
mathematically. When people say, «Yeah, that’s Caminada», 
everyone understands what they are talking about.

– Time, however, does not stand still, and that is the way things 
are. How have your preferences changed over the years? Andreas 
Caminada at the beginning of his career, 13 years ago, and today – 
these are two different people, right?

– All of us evolve in one way or another. This is inevitable. If I go to 
Tokyo, I might come back with some new idea. Something I did not 
like yesterday might appeal to me today, and the other way round. 
This happened to me with white truffles: a few years ago, I thought 
they were just horrible... However, over time, you get used to their 
flavor and start to appreciate it...

– What would you describe as your perfect guest?
– If people come to the restaurant happy and relaxed, having 

left the fuss and the stress at the door, and immerse themselves in 
a different world for five or six hours, and are really enjoying what 
they have come for, those are the guests of my dreams. I also follow 
this very same principle: when I go to other restaurants, I am always 
in a positive mood.

– Where do you like to go as a guest? What are your favorite 
restaurants in other countries? 

– Mainly, they are the restaurants owned by my friends. For 
example, in Holland, one of my friends regularly sends me on an 
amazing culinary journey. And this always encourages me to create 
something new. I do not really copy him, not at all, but I get the 
inspiration, the creative impulse. And another friend of mine has a 
real temple of food in Munich!

However, Switzerland occupies a special place in haute cuisine: 
no other country has so many Michelin stars. The Swiss are very 
thorough and precise, and always quality-oriented. And we, too, 
personify this quality. We are very thorough about everything we 
do. Almost everything we do is perfect! You can see this both in the 
way we cook and in the way we serve the dishes. A level of perfection 
in everything is truly a sign of Swiss quality.

– That is true, although not everyone knows it. How did you 
feel when Schloss Stauenstein was listed as one of the world’s top 
restaurants for the first time?

– I was certainly happy. After all, it meant recognition.
– Those wishing to eat at Schloss Stauenstein have to book 

their tables six to eight months in advance. There are so many 



 s w i s s h e a lt h   69 

people wishing to eat here that there is not enough room for 
all of them. And if one wishes to stay at the hotel adjacent to 
the restaurant, will they also need to book in advance, as with 
the restaurant? 

– Yes. We only have six rooms, and the waiting list for them is quite 
long. However, we are planning to open three more rooms. The thing 
is, some people like to stay here for a few days: to have lunch, then 
walk around this beautiful city with its amazing park, then dine, then 
spend the night at the hotel, and in the morning treat themselves to 
a delicious gourmet breakfast. Some come for one night, others for 
two or three. That is a culinary journey.

This place is magic in some way. It attracts people. Many think 
that everything here is in its original prelapsarian state. Take a look at 
the nature around us! You will not find anything like this anywhere 
else in the world!

– You are a real advocate of this place. Where do you prefer to 
have dinner, at your own restaurant?

– No, I never eat at my own restaurant as a guest. However, I always 
walk around the hall, talk to the guests, ask them what they think.

– Tell us about your new project. What prompted you to open 
what has now become a chain called IGNIV? And with such an 
unusual concept...

– You are right, the concept is not a common one. This is the 
concept of a shared meal, which implies openness to the world, 
drawing people together, creating an atmosphere of trust, since 
dishes are served for several persons. Just like in a big family circle, 
when representatives of different generations gather around one 
table to have dinner and share their news. Just like birds in a single 
nest: that is the translation of the word «igniv», from the country’s 
fourth official language, Romansh. Birds bring everything back to 
their nest, to share with each other.

I have been in this business for 13 years, and all this time I have 
been dreaming of making art. And now my dream has come true! 
This year, the IGNIV Restaurant at Grand Resort Bad Ragaz is 

celebrating its first birthday. This is not just a place with a relaxed 
atmosphere, but also a family restaurant with a very high quality of 
service. There are very few like that in Switzerland, but I think in 
the future they might become quite popular.

From the very outset, I have been focusing on the details and on 
the mood, in order to ensure that every restaurant has its own style, 
to ensure that people do not only go there to eat, but to enjoy the 
atmosphere of a cozy «nest» – the very name of the restaurant suggests 
this. However, the atmosphere has to be created. Here, everything is 
important: hospitality, service, interior design, tableware.

– At times, you must want to take your mind off things and do 
something else. To break the routine, feel like someone you’ve never 
been before... Do you have a hobby unrelated to your occupation?

– Of course I do! Twice a year I publish a magazine. Every chef 
publishes a recipe book. But then I thought: Why a book? I do 
not want to be like the rest. I want a magazine. And since I cannot 
publish the same recipes in every issue, I have to invent something 
new every time, and tell the readers about what I do. This serves 
as a great motivation to create. The creation of new recipes and 
illustrations, getting to meet new producers... that is what inspires 
me. By the way, the magazines are not only about what I do. I visit 
different chefs (Quique Dacosta, for example, or Gaston Acurio), I 
cook with them, and I interview them.

– What comes to your mind when you look at your stars?
– The fact that I am a happy person. There has not been a single 

day when I woke up and did not feel like going to work. I enjoy 
every bit of it. I was born here in Graubunden, and I can work, 
live and create here. My roots are here, and I do not have to go 
anywhere! And my business is my child: I have invested so much 
in it! Many people have worked for me over the years, and some 
have even opened their own restaurants. I have never felt bored. 
Certainly, having your own business requires much effort and 
energy, but this is my little world, a world in which I can decide 
for myself what to do and how to do it.

swiss H ealtHy life |  HEaltHy diEt

Beauty, quality and aesthetics should 
complement each other
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Получи уникальный 
студенческий оПыт в SEG!

THE SWISS EDUCATION GROUP (SEG) — это ведущая швейцарская образова-
тельная компания в области гостиничного и ресторанного бизнеса. С момента 
создания в 1982 году своей первой школы она сумела развиться до лучшей 
образовательной сети мирового класса в своей отрасли. Сегодня SEG предла-
гает уникальный набор академических курсов международного уровня, аккре-
дитованных британскими и американскими университетами.

сПецифика обучения
Во всех школах SEG осуществляется стро-
гий контроль над академическими успехами 
студентов, что гарантирует им образование 
высочайшего класса. Дисциплины учебных 
курсов SEG полностью соответствуют тре-
бованиям работодателей благодаря тесным 
партнёрским отношениям образовательной 
сети с бизнес-сообществом. Два раза в год 
SEG организует Ярмарку вакансий, чтобы 
студенты могли наладить контакты с веду-
щими предприятиями в сфере ресторанно-
го и гостиничного бизнеса.
Получив отличное образование, ориентиро-
ванное на практику, выпускники SEG всегда 
востребованы на мировом рынке труда. Опрос 
показал, что они быстро продвигаются по ка-
рьерной лестнице — более 80% становятся 
менеджерами или владельцами бизнеса в те-
чение 5 лет после окончания учёбы.

исключительное качество жизни
Уникальный студенческий опыт, получае-
мый в SEG,  основан не только на обучении. 
Расположенная в самом сердце Европы, 
Швейцария предлагает студентам исклю-
чительное качество жизни и безопасную 
окружающую среду. Все школы располо-
жены в прекрасных живописных местах 
(у подножия альпийских гор, на берегу озе-
ра или в оживлённых городах Швейцарии) 
и предоставляют студентам все удобства 
для проживания и обучения, а также техни-
чески оснащённые зоны для практических 
занятий. Каждая школа организует досуг, 
спортивные мероприятия, а также экскур-
сии по всей Швейцарии и Европе.

• César Ritz Colleges Switzerland – Lucerne, Brig and Le Bouveret
• Culinary Arts Academy Switzerland – Lucerne and Le Bouveret
• Hotel Institute Montreux (HIM) – Montreux
• School of Hotel Management (IHTTI) – Neuchâtel
• Swiss Hotel Management School (SHMS) – Caux and Leysin

Школы 
SWISS 
EDUCATION 
GROUP:

Основные образовательные ценности Swiss Education Grouр — это традицион-
ное швейцарское гостеприимство и особое внимание  к  практическим навыкам 
во время обучения. SEG состоит из 5 школ, которым принадлежат 7 великолепных 
кампусов во франко- и немецкоязычных регионах Швейцарии. Более 6 500 студен-
тов 120 различных национальностей ежегодно поступают в SEG. В совокупности 
глобальная сеть выпускников SEG включает более 20 000 человек по всему миру.

GET THE UNIQUE STUDENT EXPERIENCE 
AT SWISS EDUCATION GROUP!

THE SWISS EDUCATION GROUP (SEG) is the leading Swiss educational company 
in hotel and restaurant business industry. Since the establishment of it’s first school in 
1982 the company managed to develop and become the best world class educational 
chain in hospitality industry. Today SEG offers the unique package of academic 
courses of international level that are accredited by British and American universities. 

The main educational values of Swiss Education Group are the traditional Swiss hospitality 
and special attention to practical skills during study. SEG consists of 5 schools and owns 7 
magnificent campuses located in French– and German-speaking parts of Switzerland. Over 
6 500 students of 120 nationalities enter SEG schools annually. The global SEG graduates 
community includes around 20 000 students all over the world in total.

THE SPECIFICITY OF EDUCATION. 

At all SEG schools, there is strict control over the 
student’s academic success, which guarantees 
the world class education. The subjects of SEG 
academic courses totally match the employer’s 
requirements thanks to strong partnership with 
business community. Twice a year SEG organizes 
the International Recruitment Forum, so that the 
students can establish contacts with leading 
companies of restaurant and hotel business 
industry. 
Having received excellent practice-oriented 
education, the graduates of SEG are always in 
demand at the world recruitment market. The 
survey shows that they are quickly promoted on 
their career ladder – over 80 % become managers 
or business owners within 5 years after graduation.

THE EXCEPTIONAL QUALITY OF LIFE.

The unique student experience received at 
SEG is not only about education. Located in 
central Europe, Switzerland offers students the 
exceptional quality of life and safe environment. 
All schools are located in beautiful picturesque 
places (at the foot of the Alps; on the shores of 
lake or in vibrant Swiss cities) and offer students 
all facilities to live and study, as well as technically 
equipped zones for practical trainings. Each 
school arranges evening activities, sport activities 
as well as tours all over Switzerland and Europe. 

SCHOOLS
OF SWISS
EDUCATION
GROUP:

• Cesar Ritz Colleges Switzerland – Lucerne, Brig and Le Bouveret
• Culinary Arts Academy Switzerland – Lucerne and Le Bouveret
• Hotel Institute Montreux (HIM) – Montreux
• School of Hotel Management (IHTTI) – Neuchatel 
• Swiss Hotel Management School (SHMS) – Caux and Leysin 
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icE anD FlaME
Switzerland in the winter is not just a place for a skiing vacation in the snowy 

mountains. The hotels of the Giardino Group offer a special place full of harmony, 
inspired by Oriental health practices which will be appreciated by Ayurveda lovers 

and those who like being in tune with their bodies. Daniela Frutiger, member 
of the Executive Board at Giardino Group, talks about this oasis of ancient 

Indian medicine in the Swiss mountains.
TEXT Eva Velme

he Giardino Ascona is the first five-star hotel in 
Switzerland to focus on Ayurveda on this scale. 
What are the benefits of Ayurveda in luxury hotel 
conditions?

– Ayurveda is a healthy lifestyle. It is the oldest medical 
concept, with a history of more than 3,500 years. We want our 
guests to benefit from this philosophy. In a world full of pressure 
and stress, Ayurveda is the answer. Do enjoy our Ayurvedic 
food, treatment and therapy – all of which is, of course, much 
more comfortable in a five-star hotel! We offer Ayurvedic food, 
treatments and therapies in all Giardino hotels. 

– What is the role of prevention in Ayurveda? What do 
Ayurveda cures achieve?

– Ayurveda is a holistic program for better aging. This is 
primarily based on nutrition. Not everyone can tolerate the 

T

swiss H ealtHy life |  Giardino GroUp

Giardino Ascona
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same food. For this reason, people in Ayurvedic medicine 
are divided into doshas. In Ayurveda, food is not only 
food – it is medicine. A human being should eat the food 
that keeps them healthy. In our society, many people only 
get sick because they feed themselves badly. In addition, 
detoxification, as well as internal balance, has the highest 
priority. For this reason, we also offer therapies, treatments, 
yoga and meditation. 

– What is the advantage of an Ayurveda cure in Switzerland 
compared with one in India? South India is the birthplace 
of Ayurveda, after all.

– The Ayurvedic doctrine originates from South India, but it 
is very well suited to our Western lifestyle. Thus, we find many 
treatment methods which our parents and grandparents have 
also applied. Also, the food is not Indian – we have adapted 
the cuisine to regional products and spices. The advantage 
is that you can enjoy all the benefits of Ayurveda amidst the 
grandiose natural beauty of Switzerland without getting jet 
lag and without the negative reaction to Indian food which 
often affects the stomachs of westerners.

– There are some special cosmetic lines for Ayurveda – 
please tell me more about that.

– We have been working with Aveda for a long time, Aveda 
is a holistic care concept for the hair, face and body. The roots 
of Aveda’s care concept is Ayurveda. In addition, we have 
developed our own cosmetics brand, Dipu Cosmetics, which 
is made from grapes, honey, almonds and spices from Ticino. 
It is made without any preservatives or other toxic substances.

– How does the Ayurvedic ethos integrate into everyday 
life following a cure?

– You can easily integrate the Ayurveda system into your 
daily life once you know exactly which type of nutrituion is 
best for you.

– Are there any special Ayurveda techniques for winter?
– «Detox» in the weeks after Christmas, the best time for a 

new start to the year!

contAct 
detAils
Giardino Ascona
Via del Segnale 10, 
6612 Ascona, 
Switzerland

Giardino Mountain
Via Maistra 3
7512 Champfèr- 
St.Moritz, Switzerland

Atlantis by Giardino
Döltschiweg 234
8055 Zürich, 
Switzerland

+41 (0)800 333 313
ayurveda@giardino.ch
giardino.ch/ayurveda

Atlantis by Giardino

Atlantis by Giardino

The Giardino mountain 
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swiss intErnational air  l inEs

closER 
To ThE 

sky
FROM ECONOMY TO BUSINESS 
WITH ONE CLICk
Your choice of flight class goes beyond 
the booking and purchasing stage. On all 
Swiss Airlines European flights, travelers 
can now upgrade the service class they 
initially selected to the award-winning 
SWISS business class. You gain access 
to exclusive waiting rooms, an empty 
adjacent seat if you travel alone, and 
premium-class meals. 

Now it is easier than ever to upgrade 
your flight class even right before your 
departure at https://www.swiss.com/ru/
RU/book/swiss-choice.

For long f lights, you also have the 
chance to take part in the SWISS Upgrade 
Bargain auction. Make a bid and decide 
how much the upgrade is worth to you. 
No later than 48 hours before departure, 
you will learn whether your bid has been 
accepted. 

Every noteworthy journey starts in an aircraft. 
The impressions the flight gives can set the tone 

for the entire trip. That is why if you decide to spend 
your vacation time in Switzerland, Swiss Airlines 

is the right choice for you. Additional luggage space, 
car rentals at a preferential rate or special on-board 

surprises... the Swiss Airlines team has a variety 
of seasonal offers that will make your flight truly 

enjoyable and one-of-a-kind
ТЕХТ Marguerite Paon

P
h

O
t

O
 f

r
O

M
 t

h
e

 a
r

c
h

iV
e

 P
r

e
s

s
 s

e
r

V
ic

e
 s

w
is

s
 i

N
t

e
r

N
a

t
iO

N
a

l
 a

ir
 l

iN
e

s
 (

2
)



 s w i s s h e a lt h   75 

ONE ADDITIONAL 
SUITCASE AT NO EXTRA 
CHARGE
Bringing a long extra luggage has 
never been easier or cheaper. Are you 
planning to take additional luggage, thus 
exceeding the free baggage allowance 
included in your ticket? Feel free to 
book extra baggage places on the airline 
company’s website. Booking in advance 
secures a special price for two seats. 

FROM THE AIRCRAFT TO THE 
MOUNTAINS
Winter vacations in Switzerland are 
first and foremost associated with ski 
trails. Swiss Airlines also offers various 
additional options for winter sports fans. 
If you buy classic-rate tickets with us, 
the transportation of ski equipment is 
already included in the price. 

If you are interested in the French Alps, 
it is best to fly to Geneva. Geneva airport 
is located just 5 km to the north of the 
second biggest Swiss city, close to the 
French border. It takes only 7 min by 
train to get from downtown Geneva to 
the airport. During the winter season, 
special buses take skiers who come to 
Geneva directly to the famous mountain 
resorts in both Switzerland and the 
French Alps as well.

SERVICE ON THE GROUND
A journey with Swiss Airlines continues 
even after you land. Whatever form of 
transport you end up with in Switzerland, 
SWISS will help you pick the most 
comfortable option at the best price.

The Swiss Travel Pass can be purchased 
at www.swiss.com. It is more than just 
an all-purpose travel ticket: it is the key 
to a whole new world of extra travel 
opportunities. 

For travelers l iving outside of 
Switzerland, the Swiss Travel Pass 
provides free train and bus rides across the 
country. You can also enjoy the advantage 
of free entry to hundreds of museums, and 
special prices for certain lifts. 

Booking a car instead of using public 
transport? On the airline company’s 
website travelers have the option to 
rent cars at a special rate. Passengers 
can choose from among 30,000 rental 
centers and over 1,500 rental companies 
in 174 different countries, including 
Budget, Enterprise, Europcar, National, 
Thrifty, Payless, Alamo, Hertz, Dollar 
and SIXT.

fActs 
And figUres
Swiss Airlines is a Swiss company 
operating scheduled services from 
Zurich and Geneva to over 100 
destinations in 46 countries. Its fleet 
consists of 95 aircraft and annual 
passenger turnover exceeds 16 
million people.
As a Swiss airline company, SWISS 
reflects the country’s traditional 
values and strives to provide the 
highest quality services possible. 
The company’s staff includes more 
than 8,500 people and in 2015 
operational profit topped 5 bln CHF. 
Swiss Airlines is part of Lufthansa 
Group and a member of Star 
Alliance, the biggest airline union in 
the world. P
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swiss H ealtH y  life |  Grand rEsort Bad raGaZ 

With a range of special winter packages, including Advent Magic for pure relaxation and 
Christmas spirit, and Ski & Wellbeing for guests looking for the best of snow and spas, Grand 
Resort Bad Ragaz has something for every discerning guest this winter. To add a touch of extra-
special festive sparkle this winter, Bad Ragaz is also offering guests the chance to indulge in 
exclusive caviar tasting events and treatments while spending quality time at this cosy resort.

This festive season, relax and immerse yourself in the magic of Advent 
at Europe’s leading wellbeing and medical resort, Grand Resort Bad Ragaz, 
where a glittering sea of lights will transform this award-winning five-star 

Swiss retreat into a peaceful and inviting festive haven. 
ТЕХТ Marguerite Paon
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Those looking to slow down the pace and reflect on the year 
gone by before 2017 gets going can take in a pampering Aroma 
Moments massage by Altearah® Bio, followed by a warming 
candlelit swim in the Helena pool, as part of the resort’s 
seasonal Advent Magic package. It starts from CHF 298 per 
person per night.

Snow lovers can take advantage of the Ski & Wellbeing package 
at Bad Ragaz, which gives guests the chance to hit the slopes on 

Further information: www.resortragaz.ch
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WINTER PACkAGES
nearby Pizol Mountain using top skis from the HEAD range. 
After an active day on the slopes, guests are invited to recharge 
their batteries in the resort’s soothing 36.5°C thermal water, 
with a sauna and Swarovski crystal steam bath. Meanwhile, the 
transdermal magnesium massage will help renew muscle and joint 
suppleness – the perfect way to pamper the mind and body this 
winter and make the most of the snow and spas. This package 
starts from CHF 385 per person per night.

Avid classical music fans can immerse 
themselves in the magic of music at the 
7th FESTIVAL NEXT GENERATION. 
Experience up close around 40 budding 
international artists from over 20 countries. 
The FESTIVAL NEXT GENERATION 
is one of the world’s leading events for 
up-and-coming artists. Combine this 
ultimate musical entertainment with 
an unforgettable stay at our resort in 
February 2017.

NEXT 
GENERATION
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ABOUT THE 
GRAND RESORT 
BAD RAGAZ:

Grand Resort Bad Ragaz 
Nestling amid mountain 
scenery, the Grand Re-
sort Bad Ragaz is situated 
in the Heidiland tourist re-
gion of Eastern Switzerland, 
just an hour’s drive from 
Zurich. The resort, which 

dates back to 1242 when a 
body-temperature thermal 
source was discovered, and 
which has been honoured 
as «Switzerland’s Best Well-
ness Hotel» (SonntagsZei-
tung, 2016) and «Resort 
Spa of the Year: Western Eu-
rope & Scandinavia» (World 
Spa & Wellness Awards 
2016), offers an extraordi-
nary and authentic spa ex-
perience in the 36.5° Well-

being & Thermal Spa. The 
resort also offers evidence-
based medical treatments at 
the internationally renowned 
Medical Health Center and at 
the Swiss Olympic Medical 
Center. In 2014, the outpa-
tient medical facilities were 
expanded with an inpatient 
clinic for rehabilitation. The 
«Medical Master» (Tatler 
Spa Awards 2016) boasts 17 
clinic rooms, plus 267 luxu-

ry rooms and suites. Seven 
restaurants with a total of 
58 GaultMillau points and 
1 Michelin star, a bistro and 
a cafе provide a huge range 
of culinary variety. In addi-
tion, the resort also boasts 
two golf courses, the Kur-
saal Business & Events Cen-
ter, a broad range of cultural 
activities, the public Tamina 
Therme thermal spa and its 
own casino.
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swiss H ealtH y  life |  Grand rEsort Bad raGaZ 

Swiss watches, cheese and chocolate are world-renowned for their 
exceptional quality, and this year Bad Ragaz is offering guests 
the chance to sample another exclusive speciality – Oona caviar, 
a pure Swiss Alpine caviar.
Those looking for pure decadence and glamour this festive season 
need look no further, as on the 28th December guests can treat 
themselves to an exclusive tasting event in which this special 
caviar will be served with Charles Heidsieck Champagne – the 
perfect way to prolong the Christmas magic and toast 2017. 
Alternatively, to experience the nurturing and regenerative 
benefits of caviar from the outside in, guests at Grand Resort Bad 
Ragaz can pamper themselves with an indulgent caviar-based 
beauty treatment using La Prairie’s Skin Caviar Collection. The 
Caviar Spectaculaire treatment uses Skin Caviar Luxe Cream 
that improves the tone, firmness, elasticity and suppleness of the 
skin: the ideal way to rejuvenate and enhance your winter glow.
For many centuries, caviar has been known as a rich source of 
nutrients with near-magical qualities. The rare and sought-after 
ingredients of caviar are known by all for their nurturing and 
regenerative properties. Over 25 years ago, La Prairie managed 
for the first time to extract the precious essence of caviar and 
exploit its healing qualities. The result was the memorable Skin 
Caviar Collection, with the powerful agents of pure caviar. 
Now for the first time, La Prairie employs a perfected process of 
steam distillation to extract the most ephemeral components in 
the form of a highly effective, crystal-clear liquid. Skin Caviar 
Essence-in-Lotion, a light, fresh but nevertheless intensively 
nurturing essence, is the latest wonderful caviar-based addition 
to La Prairie’s legendary series of beauty products.

CAVIAR TASTINGS 
AND CAVIAR-BASED 
TREATMENTS
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Zurich Airport VIP Service
 Phone +41 43 816 21 42
vip@zurich-airport.com

www.zurich-airport.com/vip

Choose a unique and individual way to travel – 
have a VIP agent  accompany you to the aircraft, 
quickly and comfortably.

The support provided by the VIP team is professional, 
discreet, saves time and is tailored to the guest’s 
needs.

–  Tranquility, comfort and culinary highlights 
in the exclusive VIP lounge

–  Luxury limousine transfer service to and 
from the aircraft

–  Pick-up service from your hotel, home or o�  ce 
to the airport

– Priority at security and passport control

VIP Service
For ultra-discerning requirements

Inserat VIP Service Centurion Departures 200x275.indd   1 14.11.16   15:19
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16+

SWItZERlAND – CHECk-UP At tHE HIGHESt MEDICAl AND tECHNICAl lEVEl

A comprehensive check-up may take up to three days. However, patients do not have to spend 
the whole time in hospital. the tests may cover an individual area of research or several such 
areas at the same time. the doctors draw up a personal program covering either a check-up 
of individual organs (including any corresponding analyses) or a complete body examination, 
especially for foreign patients. If you need to examine only one particular area, you can visit 
the hospital for only one day, consult with the doctors (including leading worldwide specialists, 
such as thomas luscher, Cardiology Department Director at the University Hospital Zurich, 
or Daniel Fink, one of the top European gynecologists), have the tests and return home on 
the same day.

SWItZERlAND, tHE lAND OF RESEARCH

When you think of Switzerland, you think of precision and reliability. It’s here that you can 
buy a watch that will serve you well for over 200 years. Just like Swiss watch makers, Swiss 
doctors will help you get in sync with your body and improve your health. It’s here, in the 
birthplace of the most precise mechanisms and the highest tech, that foreign patients from 
around the world come in order to have a comprehensive health check-up.

SWItZERlAND – tHE lEADER IN MEDICAl CARE 

the most advanced technologies used by the doctors enable them to identify negative health 
factors that doctors elsewhere might easily miss. For instance, Swiss doctors can see if your 
blood contains heavy metals such as lead, mercury or cadmium, found in exhaust fumes, 
cigarette smoke and household chemicals. these elements might be found in the air that you 
breathe and they can have an extremely detrimental impact on your whole body. 

Check-up in Switzerland. Contact for information: info@swissimacc.ch

16+
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Calda Clinic Administration
Stettbachstrasse 12 PO BOX 215 CH-8702 Zollikon
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